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4.) Were there any witnesses or individuals that are involved that should fill out a statement?
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5.) What is the solution to this problem?
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Apology Letter for Conflict Resolution

According to Sande’s (2002) Peacemakers in Training manual, conflict resolution has
several parts. One partincludes making the right choices in a conflict and applying the
principles of honesty, change, and forgiveness (Sande, 2002). Change is understanding you
made a choice thatis harmful and you are willing to take responsibility and you want to
behave differently (Sande, 2002). Honesty, is openly admitting, to the people you have hurt
or offended, you know you were wrong. Forgiveness is making a commitment to nothold a
grudge against another person (Sande, 2002). These are illustrated by Sande’s 5A’s for

conflict resolution.

bA’s:
1. Admit
2. Apologize
3. Accept (the consequences)
4. Ask (forforgiveness)
5. Alter (your choices)
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4. “Will you please forgive me?

5. “Next time lwill
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Apology Letter for Conflict Resolution

According to Sande’s (2002) Peacemakers in Training manual, conflict resolution has
several parts. One part includes making the right choices in a conflict and applying the
principles of honesty, change, and forgiveness (Sande, 2002). Change is understa nding you
made a choice that is harmful and you are willing to take responsibility and you want to
behave differently (Sande, 2002). Honesty, is openly admitting, to the people you have hurt
or offended, you know you were wrong. Forgiveness is making a commitment to not hold a
grudge against another person (Sande, 2002). These are illustrated by Sande’s 5A’s for
conflict resolution.

5A’s:
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Apologize

Accept (the consequences)
Ask (for forgiveness)
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4. “Will you please forgive me?
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