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Benchmark Case Conceptualization & School Counseling Services Plan Template
Internship Student Name _______Katina Glasco_____________________________
Internship Site: ____ Elementary School __X___ Middle School _____ High School 
K-12 Student Pseudonym ______SD________________               Session _1_ of __8___
Please note: 
The K-12 student’s actual name will not be used in this assignment for confidentiality purposes. A pseudonym only is to be used to protect the identity of the K-12 student.

	Case Conceptualization & School Counseling Services Plan
Individual counseling is a direct, responsive service that involves one-to-one counseling with a student.
(Be sure to address the questions/comments for each component)
	Points

	Component #1: Case Conceptualization and Appraisal 
· Explain procedures for addressing confidentiality and the limits to confidentiality. I will clearly explain to the student, while using age-appropriate language that what is said in counseling stays between the student and me unless the student is harming themself, harming others, or being harmed. I will explain that it is my job to keep the student safe, and I will ask if the student understands, needs clarification, or has any questions regarding confidentiality and limitations.
· Was the parent/guardian contacted to obtain parental permission for school counseling services? Yes Why or why not? The parent was contacted out of cultural consideration as well as to build trust through transparency. It is very important to acknowledge that the parent has an important role in managing their child’s support in and out of the school environment. This is mainly due to their past experiences with trauma and assimilation.
· Based on the student/client’s observable behaviors, what achievement, attendance, or discipline concerns might you have as a school counselor? Based on the student's behaviors that I have observed, I am greatly concerned about achievement, attendance, and discipline. The student is failing all classes this year (and last year), will not complete assignments, does not engage in learning, and occasionally sleeps in class. He/she is greatly lacking when it comes to motivation to learn and succeed. Because their attendance is below 50%, they are chronically absent and likely to continue failing. The student is disrespectful to staff and disruptive in class, then completely shuts down and refuses help. They have few coping skills and most likely have some underlying needs that are causing them to fail at school as a whole (social-emotional).
· Please indicate the stakeholders you consulted with regarding this student/client. The individuals I consulted with regarding the student include the student’s teachers, parent, and the solutions team, which consisted of the principal, a teacher, and myself (the school counselor). I also consulted with the Kawerak Child Advocacy Center for resources.
· After consultation (teachers, administration, parent/guardian, student records, counselors, etc.) what additional information (a more holistic view) will you include with your concerns? After talking with the stakeholders above, I have several concerns. These concerns include inconsistent support at home, attendance issues, and possible obstacles getting in the way of success (such as available resources and past experienced trauma). The student seems disconnected from school/most peers and has low involvement.
· What school counseling services (academic, career, social-emotional) will you provide to the student/client that are within the scope of school counseling practices? From an academic standpoint, I would start check-ins with the student and individual sessions centered around goal setting, organization, motivation, and attendance and collaborate with teachers and caregivers to track improvement while connecting the student to culturally relevant interventions. Social-emotionally, I would begin short-term individual counseling with the student to teach coping skills, emotional regulation, and communication skills. Small group support may also be helpful if needed. Lastly, from a career perspective, I would integrate age-appropriate career counseling to help the student learn about interests and connect school to their future, which can increase engagement. 
· [bookmark: _Int_TWgxWDUm][bookmark: _Int_vKC1D7PJ]Are there additional counseling services/community resources you might consider outside the scope of school counseling (referral) that you believe would be beneficial to the student/client?  I have considered reaching out to the Norton Sound Health Center to offer the student extra support, as well as the student’s family. I have also considered referring the student to the village-based counselor. Both options would provide culturally sensitive and relevant support for home and school for both the student and the family.
· What school counseling SMART goals might you identify? Be sure to identify achievement, attendance, or discipline goal(s). 
Academic Goal:
Student will raise grades in at least two classes from failing to passing (D or better) and will turn in assignments at least 60% of the time over the next 9-week grading period as measured by teacher grade reports and assignment tracking. 
Attendance Goal: Student will attend school at least 75% of the time (compared to current attendance of less than 50%) with zero unexcused absences per week in the next 8 weeks as measured by school attendance records. 
Discipline/Behavior Goal: Student will decrease disruptive/disrespectful behavior by 50% and demonstrate expected behaviors (stay in seat, answer respectfully, try assignment, etc.) for 4 out of 5 days per week within 8 weeks as measured by teacher documentation and discipline referrals.
Social-Emotional Goal (area of concern: Coping/Engagement):
Student will appropriately engage in at least 2 coping/self-regulation skills (asking for break, deep breathing, positive self-talk, etc.) during times of frustration 4 out of 5 times over the next 6 weeks as measured by counselor and teacher feedback.
· How will you involve the student/client in establishing SMART goals? The student will participate in creating SMART goals by looking through their attendance, grade, and behavior data with me and giving me input on where they would like to see improvements. We will also decide on small attainable steps that we can break the goals into and ensure that the goals are specific and measurable. The student will have input on what success will look like and how we will measure it and we will have frequent check-ins to discuss their progress, challenges, and improvement.

	___/10

	Component #2: Developmental, Ethical, and Multicultural Considerations 
· Identify the student/client’s culture/ethnicity. The student is Native Alaskan Inupiat and the student’s primary language is English and the Inupiaq.
· Identify multi-social/cultural considerations in this case. Support your response with a peer-reviewed journal. Concerning the student, I will consider including the AEC, village elders, the Native Corp, the IRA, and other Native Alaskan agencies such as Kawerak to support the student. According to Marqutte University (2025), school counselors should adapt their counseling approach for diverse students by including cultural narratives, honoring traditional practices, adjusting how they communicate, involving family when appropriate, and building trust via cultural awareness and self-reflection.
· Identify family, school, community, and/or other institutional/environmental barriers that may be interfering with the academic, career, and/or social/emotional development of this student/client. The student’s community is small (300) and is geographically isolated. Isolation has proven to be an existing barrier due to the lack of readily available resources. Another current barrier affecting the students’ success is the stigma the tribal community holds regarding education. According to the village AEC, education is more of an activity or distraction for the children, as their culture traditionally values subsistence and living off the land.
· Identify and discuss at least one piece of research from a peer-reviewed journal to support the barriers you identified with regard to impacting the student/client’s (academic, career, social, emotional) development. Carlson (2022), states that when acknowledging Alaska Native success stories, it is important to understand the external obstacles they faced (i.e., low-quality k-12 schooling, lack of knowledge on postsecondary opportunities, lack of role models), which allows us to understand the adversity they overcame and the extent of their drive to attain higher education and/or do well in school at all.
· Specifically indicate 2022 ASCA ethical standards that apply in this case. Include, but do not limit yourself to scope of practice, referral, and supervision.
A.1.a, A.1.c, A.1.d, A.4.a, A.6.a, B.3.a, B.2.a, B.2.e, A.2.a (ASCA, 2022).
	___/10

	Component #3:  Counseling Theory & Techniques
· What theoretical orientation(s)/technique(s) will you use to counsel this student? I will  pull from SolutionFocused Brief Counseling (SFBC) and Cognitive Behavioral Therapy (CBT)-informed practices for this seventh-grade student who presents with truancy, academic failure, shutting down, defiance, and disengagement, while ensuring that all work was informed and culturally responsive. According to Meyer (2013), Solution-Focused Therapy has been identified as an effective theoretical orientation when working with diverse populations and seems to be culturally sensitive and can possibly be applied to many different cultures.
· [bookmark: _Int_GxdlN4Aq]What academic and career techniques would you consider counseling this student? Academically, I would Implement structured strengths-based goal-setting, progress monitoring, and behavioral contracting within an MTSS framework. According to the Midwest Comprehensive Center (2018), engaging students to create meaningful and challenging goals can help to build self-efficacy, maintain motivation, self-monitor their progress, and strengthen their self-regulation skills to improve their attendance and achievement over time. With regard to careers, at the middle school level, career counseling should focus on exploration and relevance. I would use interest inventories, strengths assessments, and future-visioning activities to help the student connect school performance to long-term goals.
· [bookmark: _Int_ocewpicc]What specific positive interventions will you use to assist this student in mediating issues, building resilience, identifying strengths, and developing a plan for wellness? I would use a non-traditional intervention by using the village community and family connections to emphasize the value of education to help the student to value education and to find meaning in it. According to Martin and Associates (2021), valuing education is important in Indigenous student outcomes. Research found that if students perceive that their tribal community values education, they are more likely to internalize that value, develop stronger academic identity, and persist despite challenges (Martin et al., 2021). I would also focus on the student’s strengths to help them connect to what they are good at, interested in, and motivated by in order to help decrease the students’ anxiety associated with failure. According to Grira & Temimi (2025) repeated academic failure can be anxiety-provoking for a Native Alaskan student if he/she feels like school does not understand him/her or if school has historically been complicated.  
· Would group sessions also be appropriate for this student/client? Why or why not? Due to the student’s lack of social interactions, peer relationships, and friendships, I find group sessions would benefit the student. This would allow the student to connect with other students who share the same challenges while not feeling socially isolated. This would also allow the student to feel more connected to their culture while developing skills to help them be more successful in the school setting.
Identify possible family/home/community/school supports that would be useful to help this student/client succeed in their identified SMART goal(s). Various supports to help the student succeed include the student’s mother, grandmother, the school Solutions Team, the Village-Based counselor, Kawareak Child Advocacy Center, and after-school tutoring.
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	Component #4: Individual Appraisal and Outcomes Assessment 
· How will you assess student/client’s progress in using their strengths to build resilience? To assess the student’s progress in meeting their goals, I will guide the student to reflect on what worked, what went well, and what was challenging in working to reach their goal. I will also guide the student to reflect on how their attendance, grades, and behavior were impacted by their work in reaching their goals. I will celebrate the days the student attended and completed assignments as well as what was good/challenging about those days.   Identify how your approach is culturally sensitive and takes into account background, ability, and language. My approach models cultural sensitivity by being strengths-based, relationship-driven, and rooted in cultural humility. I understand that historical trauma, schooling/cultural mismatch, and community values can influence student behavior and I do not perceive disengagement as intentional disobedience. I use developmentally appropriate language, adapt to nonverbal communication like silence, and partner with family and community when needed. I will also use cultural concepts and metaphors that relate to learning and tribal values, such as subsistence and the importance of the land. 
· How will you measure student/client progress toward meeting the identified school counseling SMART goal(s)?  To effectively measure the student’s progress I will monitor their attendance report in PowerSchool daily and I will monitor their academic progress in PowerSchool and via their MAP test scores. I will also conduct daily check-ins to review the student’s goals and progress and allow them to reflect on how the day is going and what the expectations are and to discuss any potential challenges for the day. I will also check-in with student’s teachers to assess progress with classroom behaviors.
What outcome data will you use to measure achievement, attendance, or discipline?  I will use the student’s attendance report and cumulative academic grades in PowerSchool and the student’s previous, current, and post MAP test scores.

	___/10

	Component #5: Professional/Scholarly Writing 
Correct grammar, punctuation, sentence structure, spelling, and APA citations. Student includes a references section with proper APA formatting.
	___/5

	TOTAL 
	___/50
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