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Benchmark Case Conceptualization & School Counseling Services Plan Template
Internship Student Name ________Katina Glasco____________________________
Internship Site: ____ Elementary School _____ Middle School ___x__ High School 
K-12 Student Pseudonym _____JT_______________               Session __1__ of __10___
Please note: 
The K-12 student’s actual name will not be used in this assignment for confidentiality purposes. A pseudonym only is to be used to protect the identity of the K-12 student.

	Case Conceptualization & School Counseling Services Plan
Individual counseling is a direct, responsive service that involves one-to-one counseling with a student.
(Be sure to address the questions/comments for each component)
	Points

	Component #1: Case Conceptualization and Appraisal 
· Explain procedures for addressing confidentiality and the limits to confidentiality.  I will clearly explain to the student while using age-appropriate language so that he understands what is said in counseling stays between me and the student unless the student is self-harming, harming others, or is being harmed. I will explain that it is my job to keep the student safe and I will ask if the student understands, needs clarity, or has any questions about confidentiality.
· Was the parent/guardian contacted to obtain parental permission for school counseling services? Why or why not? The grandparents (guardians) were contacted due to their affiliation with the Alaskan Education Council (AEC), their culture, and tribal customs. According to the American School Counselor Association (2022), ASCA ethical standard A.1.g states “acknowledge the vital role and rights of tribal communities.”
· Based on the student/client’s observable behaviors, what achievement, attendance, or discipline concerns might you have as a school counselor? The student is considered a junior yet only has 1.5 of the required 21 credits needed to graduate. The student is engaged and completes his work, however, his poor attendance rate has played a huge part in his lack of credits and poor academic standing as he often drops out by the end of the first quarter, only to return the following year to repeat the same pattern. My concern lies within his lack of family support regarding his education, poor academic progress, poor attendance, and limited options of obtaining his high school diploma.
· Please indicate the stakeholders you consulted with regarding this student/client. The stakeholders I consulted with include the Solutions Team (Principal, school counselor, high school math teacher), the student’s grandparents (guardians), the AEC, District Office Counselor Coordinator, and Kawerak Native Corporation.
· After consultation (teachers, administration, parent/guardian, student records, counselors, etc.) what additional information (a more holistic view) will you include with your concerns? After consulting with the above-mentioned stakeholders, my concerns are the student’s ability to receive support at home, his past patterns of attendance and possible barriers, his lack of motivation, poor academic skills, and his current age. When students reach their 20th birthday, they are no longer allowed to attend high school here in Koyuk and will be limited to receiving their GED, which brings me back to the student’s lack of motivation coupled by his underdeveloped math and ELA skills.
· What school counseling services (academic, career, social-emotional) will you provide to the student/client that are within the scope of school counseling practices? I will provide the student with individual academic and postsecondary counseling, group counseling to improve his academic skills and study habits, and I will conduct daily check-in/check-outs to monitor his progress, ensure accountability, and support him so that he knows he is seen, valued, and respected.
· Are there additional counseling services/community resources you might consider outside the scope of school counseling (referral) that you believe would be beneficial to the student/client? I have considered using additional counseling services such as the Kawerak Child Advocacy Center so that his grandparents can receive culturally sensitive and related support to support the student at home as well as the village-based counselor.
· What school counseling SMART goals might you identify? Be sure to identify achievement, attendance, or discipline goal(s). 
Smart Goal 1: Improve Attendance
Specific: Student will attend school 90% of the time.
Measurable: Use school attendance record in Power School to monitor attendance.
Achievable: Attend 3 out of 5 days a week, then increase.
Relevant: Increased attendance is related to improving academic performance.
Time-Based: Student will reach 90% attendance by the end of second quarter.
Smart Goal 2: Improve Academic Performance
Specific: Student will raise GPA by one full point by the end of second quarter.
Measurable: Track GPA via Power School
Achievable: Student will attend 90% of his classes and complete all assignments.
Relevant: Better attendance will help the student complete assignments, retain information, and learn new skills, which will help to improve the student’s academic performance.
Time-Based: Will achieve by the end of the second quarter.
· How will you involve the student/client in establishing SMART goals? The student will be included in creating his SMART Goals and we will focus on what the student’s strengths are to connect his goals to what he’s good at and values. I will explore with the student what his challenges are and how to make it easier to reach his goals.

	___/10

	Component #2: Developmental, Ethical, and Multicultural Considerations 
· [bookmark: _Int_rwCqJbFW]Identify the student/client’s culture/ethnicity. The student is Native Alaskan Inupiat and his primary language is English and then Inupiaq.
· Identify multi-social/cultural considerations in this case. Support your response with a peer-reviewed journal. With regard for this student, I will consider including the AEC, village elders, the Native Corp, the IRA, and other Native Alaskan agencies such as Kawerak to help support the student. According to Marquette University (2025), school counselors should adapt their counseling approach for diverse students by including cultural narratives, honoring traditional practices, adjusting how they communicate, involve family when appropriate, and build trust via cultural awareness and self-reflection.
· [bookmark: _Int_VxKzUoEa]Identify family, school, community, and/or other institutional/environmental barriers that may be interfering with the academic, career, and/or social/emotional development of this student/client. The student’s community is small (300) and is extremely isolated. Isolation has proven to be an existing barrier due to the lack of readily available resources. Another current barrier affecting the student’s success is the stigma the tribal community holds in regards to education. According to the village AEC, education is more of an activity or distraction for the children as their culture values subsistence and living off the land.
· Identify and discuss at least one piece of research from a peer-reviewed journal to support the barriers you identified with regard to impacting the student/client’s (academic, career, social, emotional) development. According to Carlson (2022), understanding the external barriers Alaska Natives face, such as poor k-12 education, limited understanding of postsecondary options, and a lack of role models, is essential to recognizing the challenges they must overcome and the depth of their educational aspirations.
· Specifically indicate 2022 ASCA ethical standards that apply in this case. Include, but do not limit yourself to scope of practice, referral, and supervision. The ASCA ethical standards that apply to this specific case includes but is not limited to: A.1.c, A.1.d, A.1.g, A.1.h, A.1.k, A.3.a, A.3.b, A.4.a, A.4.b, A.4.d, A.7.e, B.2.d, and B.3.g

	___/10

	Component #3:  Counseling Theory & Techniques
· What theoretical orientation(s)/technique(s) will you use to counsel this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal. For this student, I would use a variety of approaches. I would begin by approaching the student with culturally responsive counseling to better value the student’s cultural background and align my practices with tribal values and worldview. I would then use a strength-based approach to focus on the student’s resilience and past successes. Another approach I would use is Bronfenbrenner’s Ecological Systems Model to better understand how the student’s development is influenced by family, school, community, and culture. I would also use Solution-Focused Brief Therapy to focus on short-term, goal-oriented solutions to help the student create small achievable goals to improve his attendance and academic progress. According to Anderson and Associates (2024), a strength-based approach helps to motivate, improve well-being, and helps students address challenging situations. According to Jugessur (2022), the ecological systems model helps in identifying barriers within one’s environment, strengthen communication, create a support network, advocate for resources to improve academic outcomes, and integrate culturally responsive practices to support student resilience and success.
· What academic and career techniques would you consider counseling this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal. When counseling this student, one academic technique I would use strength-based goal-setting to focus more on the student’s abilities and what motivates him, such as what he is good at. One career counseling technique I would use is connecting the student with various CTE programs and opportunities at NACTEC, where he can receive culturally relevant hands-on learning experiences such as aviation, snow machine and ATV repair, and natural resources. According to the Midwest Comprehensive Center (2018), engaging students to create meaningful and challenging goals can help to build self-efficacy, maintain motivation, self-monitor their progress, and strengthen their self-regulation skills to improve their attendance and achievement over time. According to Lindsay and Associates (2024), students participating in CTE programs increased their academic achievement, likelihood of graduating, college readiness, and their likelihood of securing a job.
· What specific positive interventions will you use to assist this student in mediating issues, building resilience, identifying strengths, and developing a plan for wellness? Support your choice with a peer-reviewed journal. Specific positive interventions I will use to support the student include collaborating with him to develop SMART Goals and using the “River of Life,” activity to help him reflect on his upcoming journey and to highlight any challenges he may need to overcome, moments of peace and resolve, and his strengths. According to Zubairi and Associates (2024), the River of Life activity helps students to identify barriers, challenges, social realities, and the many influences in their life, helping students to visualize their future and aspirations.
· Would group sessions also be appropriate for this student/client? Why or why not? Yes, group sessions would be beneficial to the student. This would help him to develop a sense of belonging with students who share the same struggles, normalize challenges so he doesn’t feel alone, and provide him with support and connection as well as help him to develop skills to be more successful.
Identify possible family/home/community/school supports that would be useful to help this student/client succeed in their identified SMART goal(s). Possible supports to help the student succeed in reaching his SMART Goals includes the student’s grandparents, AEC members, the solutions team, the village-based counselor, and after school tutoring

	___/15

	Component #4: Individual Appraisal and Outcomes Assessment 
· How will you assess student/client’s progress in using their strengths to build resilience? Identify how your approach is culturally sensitive and takes into account background, ability, and language. To effectively measure the student’s progress in meeting his attendance goals via his strengths, I will ask him to reflect on what has been challenging and what has been easy in trying to reach his goal. I will also ask him self-reflecting questions about how that has impacted his grades and academic skills. We will celebrate the days he attended and discuss what was good about those days. We will also discuss how his journey relates to his “River of Life” prediciton.
My approach is culturally sensitive because I incorporated cultural teachings and reflections such as the River of Life activity that predicts his challenges, barriers, support systems, his end goal and allowed him to visualize what that looks like and how it relates to him reaching his goals. I would also often use cultural concepts and metaphors that relate to learning and preparing to hunt as well as family/community tribal values.
· How will you measure student/client progress toward meeting the identified school counseling SMART goal(s)? To effectively measure the student’s progress in meeting his SMART Goals I will monitor his attendance report via Power School on a daily basis and I will monitor the student’s academic progress via Power School and his MAP test scores. I will also review his academic advising form to track his credits earned quarterly. I will conduct weekly check-in/check-outs to see what is/isn’t working and make appropriate changes if necessary.
What outcome data will you use to measure achievement, attendance, or discipline? I will use the student’s attendance report via Power School to monitor his percentage rate. I will use the student’s cumulative information to monitor his grades and GPA as well as his MAP and Alaska Star test scores, and I will track his credits using his AA form.

	___/10

	Component #5: Professional/Scholarly Writing 
Correct grammar, punctuation, sentence structure, spelling, and APA citations. Student includes a references section with proper APA formatting.
	___/5

	TOTAL 
	___/50
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