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Critical Incident: Scenario 2 – Jane
Identify
	In scenario 2, the primary issue is that the school counselor, Jane, began a self-esteem support group for teenage girls without properly screening potential students and collecting sufficient background information on such students. Unfortunately, Alice, a participant who has a history of depression was able to participate in Jane’s group without Jane being aware of Alice’s mental health history. Participating in Jane’s group led Alice to experience challenges that were then followed by a suicide attempt, and Alice’s mother is holding Jane responsible.
Summarize
	According to the American School Counselor Association (2019), some of the ethical standards that relate to Jane’s dilemma are codes A.1.a, A.7.a, A.7.c, and A.9.c. Code A.1.a states that the primary obligation is to the student (American School Counselor Association, 2019). Code A.7.a states students should be offered counseling services that are based on the needs of the student, school, and community and relevant student information (American School Counselor Association, 2019). Code A.7.c states that student needs are to be assessed to determine if the student is a good candidate for the group (American School Counselor Association, 2019). Code A.9.c states that counselors should work with the school administration to ensure that students receive appropriate supervision and support.
Act
	The best course of action is to immediately address Alice’s mother’s concerns with genuine empathy, compassion, and understanding. I would apologize for the oversight in not properly screening students and explain to Alice’s mother in detail how I will implement steps to prevent this from happening again. I would discuss with Alice and her mother, the appropriate resources and support for Alice. I feel I should report this incident to my supervisor, seek supervision, and begin revising the group formation process so that it includes appropriate screenings and mental health history collection for all participants.
References
American School Counselor Association. (2019). ASCA national model: a framework for school 
          counseling programs. (4th edition). Alexandria, VA. ISBN 978-1-929289-59-2 
