COUC/CEFS/COSC 505
BENCHMARK COUNSELING SKILLS TEMPLATE
	
	Client’s Response
	Counselor’s Response
	Better Response
	Rationale

	1
Time tamp:
0:06 – 0:13
	Hello, how are you doing?


	Fine, I’m going to have you have a seat back here and you can have a seat and get comfy.
	Hello Sydney, thank you for asking. I’m doing good. How are you?
	I found my initial response lacked warmth and I dismissed Sydney’s greeting and missed an opportunity to connect with her.

	2
Time Stamp: 0:37 – 1:22
	I would really have liked to have gone to this one university but umm, I didn’t quite get accepted and so now I’m looking at other options and I’m just wanting to keep my grades good and my grades are kind of slipping and I’m just I’m just kindof feeling overwhelmed and trying to just get through school and pass with grades. My grades are really poopy.
	It sounds like you’re a little concerned and worried and stressed out, overwhelmed with with moving forward in school and not getting the school of your choice. So with that, do you what options are you looking at right now? Do you have any options at all?
	I can understand how disappointed you must feel not getting accepted into your university of choice. Sydney it’s normal to feel stressed and overwhelmed right now. I’d like to work with you in exploring alternative options as well as keeping your grades on track. You are not alone Sydney, I am here to support you.
	My initial response was just horrible. My better response offers more sympathy, support, and assistance in navigating her situation. I feel my better response validates Sydney’s feelings.

	3
Time Stamp:
2:14 – 2:49
	Well he’s been having a lot of stuff at home. My parents have been fighting a lot lately and my mom’s just kind of been in and out and so I think that’s been taking a toll on me. And then I’m having some friends drama. And so there’s just been a lot of things at once that I think are getting in the way of my focus in school
	Ok. Ok. That sounds like you do have a lot going on. You have a lot of stuff on a tiny plate, so it does sound like you’re pretty stretched thin on time. You’re you’re pretty concerned about your future.
	Sydney, I’m really sorry to hear that you’re going through this right now. It sounds like you’re dealing with a lot at home, and with friends, and it’s understandable that it’s beginning to affect your focus at school. Let’s discuss strategies to help manage your stressors and ways to prioritize your well-being. How does that sound?
	I feel this response acknowledges Sydney’s feelings and offers her more concrete support in navigating her challenges and self-care.

	4
Time Stamp:
3:59 – 4:30
	And I can’t get it done. And if I need help at home, there’s no one to help me. Really my dad’s busy and my mom’s gone and so it's beginning to be a lot.


	Yeah, that’s a lot to focus on, on the parents and the friends and school and trying to make plans for a different school. So what would you say is your top priority like right now? What do you want to focus on? Because it sounds like you have a lot that’s really weighing on you. So where would you like to start?
	It sounds like you’re experiencing a lot right now, lack the support you need at home, and are overwhelmed. Would you like to work together to figure out ways to lighten your load and explore options such as resources, community programs, and potentially facilitating a conversation with your parents about how you’re feeling and the support you need?
	I feel my better response creates a trusting and supportive counseling relationship. I also feel it offers more empathy and practical support. I also feel that my initial response is not at all well articulated.

	5
Time Stamp:
5:34 – 5:56
	Yeah, if that’s possible. Maybe just a quick stop in or check in and see if we can, I can get some extra help or tutoring and we can figure something out.
	I can set some stuff up for you. So I can actually, I’ll reach out to you this week and I’ll have the secretary take all your info and yeah, we’ll definitely speak in a couple days ok?
	Sydney I’m glad you’re reaching out for extra support. That shows your willingness to address challenges head-on. Let’s schedule a quick check-in session now so we can continue discussing your needs and explore options like tutoring. Then I’ll follow up with the secretary to coordinate the details. Does this sound like something you’d like to move forward with?
	I feel this response validates Sydney’s initiative in seeking support and offers her immediate assistance. I also feel it shows my commitment to supporting her success, which may offer her comfort.

	Any additional thoughts not captured above?  What will you take away from this assignment?
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