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Abstract
In this ethical vignette involving John, a high school counseling intern, several ethical violations emerge, including possible confidentiality breaches, gender discrimination, and dishonesty. This ethical vignette examines the ethical and professional nature of the dilemma, highlighting the significance of boundaries, honesty, and fairness in counseling relationships. Addressing these violations includes seeking supervision, creating open and honest communication, and actively participating in professional development and self-reflection.
Ethical Vignette: Scenario 1
This ethical vignette involves John, a high school counseling intern who is faced with an ethical dilemma related to his interactions with 2 students/clients and his social media account. This scenario addresses concerns with ethical and professional boundaries, honesty, and discrimination, all of which are addressed by the ACA Code of Ethics, the ASCA Ethical Standards for School Counselors, and the Alaska Dept. of Ed. and Early Development.
Identify the Problem
The Facts
The facts in scenario 1 are as follows: John is a high school counseling intern; John co-leads after-school group sessions; John receives a friend request for his personal social media account from Ben, a student in his after-school group session; John accepts Ben’s request; John receives a friend request for his social media account from Jeanne, a female student in his after-school group session; John denies Jeanne’s request; John is not fond of Jeanne due to her behavior in group; John enjoys his interactions with Ben; and John tells Jeanne he denied her request because she is a female.
The Problem/s
I find the problems for scenario one to be both ethical and professional with the possibility to become legal. The problems for scenario one are as follows: John accepts Ben’s friend request on his personal social media account; John denies Jeanne’s social media friend request and tells her it is because he does not accept friend requests from females; and John is not honest with Jeanne and his reasoning in denying her friend request.
Applying the ACA Code of Ethics and the ASCA Ethical Standards
ACA Code of Ethics
The ACA Code of Ethics A.5.e addresses the problem of social media and the client-counselor relationship. It states, “Counselors are prohibited from engaging in a personal virtual relationship with individuals with whom they are counseling (American Counseling Association, 2014, pg. 5).” In this case, John should have refrained from accepting Ben’s friend request. According to Johnson & Purgason (2021), accepting a student’s request on social media is an ethical dilemma of breaking confidentiality (pg.1). As for the problem of gender discrimination, the ACA Code of Ethics C.5 recommends that counselors do not participate in any form of discrimination with clients, including gender discrimination (American Counseling Association, 2014, pg. 9). In this case, John should not have used Jeanne’s gender as an excuse for not accepting her friend request.
ASCA Ethical Standards
 ASCA Ethical Standard A.5.h recommends maintaining boundaries and not using personal forms of communication such as social media/email to interact with students/clients unless approved by the school district (American School Counselor Association, 2022, pg. 3). This aligns with the ACA Code of Ethics A.5.e and both imply that John should not have engaged in using his social media account or email account to interact with either student. ASCA Ethical Standard B.3.i recommends that counselors be aware of their behaviors, understand the importance of trust, and always remain professional (American School Counseling Association, 2022, pg. 8).  I find that this addresses John’s dishonest behavior and discrimination against Jeanne. John should be more aware of his behavior, thoughts, and actions.
Applicable State Codes/Laws
When referencing the Alaska Department of Education and Early Development to scenario 1, John is violating the ASCA Ethical Standards D.1.a, A.4.a, and Performance Standard 8.1 of the Alaskan School Counseling Framework.
ASCA Ethical Standard D.1.a is as follows, Counselors have the best interest of the student and their education and protect the student as well as their education from harm (Alaska Department of Education and Early Development, 2007, pg. 53). In this case, John’s dishonesty, discriminatory behavior, and acceptance of social media friend requests do not align with the student’s best interests, and education, and could be potentially harmful. ASCA Ethical Standard A.4.a on the other hand recommends “avoid dual relationships that might impair the counselor’s objectivity and increase harm to the student (Alaska Department of Education and Early Development, 2007, pg. 49).” Once again, John should avoid mixing his professional life and personal life when it comes to social media as this could potentially harm the student and blur professional and ethical boundaries with clients/students. As for Performance Standard 8.1, John should be adhering to the ASCA Ethical Standards and Alaska Professional Teaching Practices Commission (Alaska Department of Education and Early Development, 2007, pg. 45). I find John could easily solve his ethical/professional dilemma by reviewing the ACA Code of Ethics, ASCA Ethical Standards for School Counselors, and the Alaska Department of Education and Early Development’s Alaska School Counseling Framework.
Nature and Dimensions of the Dilemma
Nature 
I find the nature of this dilemma to be ethical and professional. Professional boundaries need to be established and any form of bias, dishonesty, and discrimination should be avoided to ensure the welfare of the students/clients.
Dimensions
	Nonmaleficence. Counselors are required to avoid actions/behaviors that could potentially harm their clients (Corey et al, 2019, pg. 16). By denying Jeanne’s social media friend request based on her gender, John violates the principle of nonmaleficence. His actions could potentially harm Jeanne emotionally and psychologically by causing her distress and/or making her feel discriminated against. On the other hand, accepting a client’s friend request could expose one to breaches of privacy/confidentiality, which could also harm the client. According to Brown and Armstrong (2022), social media can blur professional boundaries as well as create concern for the student’s privacy and confidentiality (pg. 35). I find this principle to take priority as the violations of justice and veracity both cause harm to the student/client.
	Justice. Counselors are required to treat clients fairly and equally regardless of gender (Corey et al, 2019, pg. 17). John clearly violates the principle of justice by denying Jeanne’s friend request based on her gender. His actions and decisions are unfair and discriminatory, as he does not treat each student equally. Accepting Ben’s friend request and not Jeanne’s could lead to concerns about John’s professional boundaries and John is obligated to equally maintain those boundaries. According to Hatzichristou and colleagues (2020), promoting social justice in school communities is an important role of school psychologists and like-minded individuals (pg. 79).
	Veracity. Counselors should engage truthfully and honestly with their clients to establish an effective working relationship (Corey et al, 2019, pg. 18). In the scenario, John discloses he denies a female student/client’s friend request because of her behavior in group counseling but tells the student that it’s due to her gender. John violates the principle of veracity by lying to the student. John in this case lacks honesty and transparency with his client as he misrepresents his reason for denying her friend request. On the other hand, John’s lack of honesty and transparency limits his client’s ability to make informed decisions in the counseling relationship, which affects the principle of autonomy.
Potential Courses of Action
Supervision
	When consulting with Liz (2023), a school counselor for ComWell, an IL state-recognized mental health agency, we collectively thought that John should seek supervision from a more experienced counselor within the school counseling team. According to Brott and colleagues (2021), administrative supervision helps to guide, assess, and evaluate a school counselor’s practice within the school system (pg. 52). I find that John would need to discuss the ethical dilemma with his supervisor or experienced colleagues, seek how to rectify the problem, discuss strategies to address his dishonesty with Jeanne, learn how to re-establish trust with both students and work with his supervisor to create a plan that ensures ethical practices.
Open and Honest Communication
	When collaborating with Christine Jeffers (2023), a Family Advocate Supervisor for WEEOC, a federal agency, we collectively felt that John should meet with both students and be accountable for the acceptance and denial of the friend requests. I feel John should be honest in his reasoning for denying Jeanne’s request, show remorse, discuss the importance of keeping a professional counselor-client relationship, discuss with Jeanne her behavior in group, and explore solutions to address any concerns.
Professional Development and Self-Reflection
	I feel John should address the underlying issues of his unethical and unprofessional actions, such as dishonesty and discrimination. When collaborating with Liz (2023), we found it would be helpful if John participated in professional development training that would guide him in ethical decision-making and professional boundaries. In his self-reflection he could explore his feelings and/or biases that caused him to mislead Jeanne in his denial of her friend request. He could also establish a transparent social media policy for clients if there wasn’t one already established.	
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