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Abstract
This essay explores the incongruences and conflicts arising from counseling situations where my personal values/beliefs do not align with the potential client’s needs. Three challenging questions are discussed. These questions present situations that point out internal conflicts between my values, beliefs, and professional responsibilities. In this essay, I explore personal and professional strategies I can use to address such incongruences, so that I may provide ethical and unbiased support for all my clients. 
Attitudes and Beliefs Reflection
            This essay examines three counseling situations where personal values and professional responsibilities conflict. Three distinct situations are examined: a racially biased teacher, child sexual abuse, and an end-of-life decision. These situations explore internal conflicts between my values and ethical responsibilities. Purc and Laguna (2019) suggest personal values are the heart of one’s unique personality composition that impacts an individual’s orientations, appraisals, and choices, and function as navigational beacons, influencing how people perceive the world and steer their conduct and judgments (p. 4). I also discuss personal and professional strategies, emphasizing the need for congruence between personal values and professional obligations. 
Reaction
Question 1
How comfortable would I be counseling a teacher who shared that her racially diverse students are not as academically astute as her white students? Initially, I was troubled by this question. I immediately felt conflicted with the idea of counseling a teacher who openly expresses racist views as it contradicts my core values and beliefs. My commitment to compassion, integrity, equality, justice, and open-mindedness conflicts with accepting racist behavior. Counseling someone who engages in racism especially aimed at children challenges my beliefs in child welfare, social justice, dignity, respect, and basic human rights. This internal conflict stems from my tendency to support and empathize with those who experience such harm. Counseling a teacher who perpetuates harm and discrimination stands in direct contradiction with my values and beliefs that align with advocating for a fair, inclusive, and just society. However, after my initial reaction, I immediately began to consider the context in which she made the statement. Did she make the statement out of concern, as a blatantly racist remark, or was she making an observation encompassed in unrealized biases? I also felt disappointed in myself for instantly wanting to reject/shame the teacher rather than using the opportunity to teach/model compassion, integrity, equality, justice, and open-mindedness.
Question 2
How comfortable would I be counseling a student who sexually abused younger siblings? I found this question to be overwhelming at first. The weight of the situation and its ethical implications weighed heavily on my heart and soul, making it difficult to provide an immediate response. I was initially uncomfortable and repulsed and I feel my aversion is due to my negative feelings towards such harmful behavior and is magnified by my values of compassion, empathy, integrity, and justice. I find my compassion and open-mindedness guide me to consider the underlying factors of the student, on the other hand, my commitment to justice and integrity compelled me to prioritize the sibling’s well-being over the student’s. 
My belief in child welfare, social justice, dignity, respect, and basic human rights made matters more complicated. Counseling an abuser contradicts my beliefs, particularly child welfare and social justice, which emphasizes protection and opposition to harm. Despite my values and beliefs, I am conflicted by my core value of compassion, as I feel the student has endured similar trauma resulting in his/her harmful behavior towards his/her siblings. I feel both the student and his/her siblings are a priority in receiving assistance and/or treatment. 
Question 3
 How comfortable would I be counseling a student with terminal cancer who wants to hasten his/her death? This question caused an emotional reaction within me. I quickly felt saddened and deflated and felt intense empathy for the student’s suffering. I find my values, such as compassion, integrity, equality, justice, and open-mindedness intersect with my personal beliefs in child welfare, social justice, dignity, respect, and basic human rights, causing me to feel overwhelmed and emotional.
My values of compassion and empathy help me to understand the student’s perspective, however, my integrity guides me to adhere to ethical standards. My beliefs in child welfare and social justice, aimed at protecting the vulnerable, conflict with supporting a choice that contradicts these principles. In a nutshell, I am compelled to assist the student in navigating peace, comfort, and happiness or at best, a sense of well-being, while at the same time wanting to save him/her from an inevitable outcome. 
Response
	As a 44-year-old woman, my development of values and beliefs, such as compassion, integrity, equality, justice, open-mindedness, child welfare, dignity, respect, social justice, and human basic rights have been shaped by a combination of life experiences, personal reflections, and role models and/or influential figures.
Values 
	Compassion. I feel my value of compassion has been fostered by early experiences of kindness, empathy, and caring interactions with my family. I find observing acts of kindness and being made to feel understood during the most difficult times in my life had the most influence on me. Individuals such as my mother, grandparents, and various teachers modeled empathy, kindness, and selflessness, which influenced my understanding of compassion over time.
	Integrity. This may have developed through lessons in honesty and accountability from my home life, time in school, and church-centered experiences. I feel experiencing the consequences of dishonesty and witnessing the positive impact of honesty shaped my commitment to acting with integrity. Over the years I have experienced moral stories, ethical discussions, and making difficult but honest choices through my parents, Sunday School lessons, church sermons, and my teacher’s guidance. 
	Equality and Justice. I grew up in an environment that emphasized treating everyone fairly and with respect. When I was younger, I experienced discussions about justice, equal rights, and social inclusion that have instilled in me a commitment to standing up against discrimination and advocating for the rights of others. Experiencing injustice and the harm it causes others may have created my desire to correct such imbalances. My grandfather and babysitter Judy were passionate about civil rights and social justice, and I was often exposed to lengthy and detailed conversations that revolved around social and political issues, which more than likely inspired this value. 
	Open-Mindedness. I feel the value of open-mindedness developed from my exposure to different cultures, beliefs, and perspectives. As a young girl, my mother and grandparents encouraged me to use my imagination, explore new ideas, question assumptions, and engage in respectful conversations. I was often surrounded by individuals who embraced curiosity and differences and I feel this is the foundation of my development in becoming open-minded.
Beliefs
	Child Welfare. My belief in child welfare may stem from my occupation as a teacher for 14 years and my professional interactions with individuals such as family advocates, case workers, and others who prioritized the well-being of children throughout my life. I feel witnessing instances of child abuse and neglect motivated my commitment to child welfare.
	Dignity and Respect. I feel these beliefs were fostered through cultural diversity and positive interactions with people who showed me kindness and consideration. My mother, grandfather, various teachers, and church members modeled treating all individuals with dignity and respect despite their differences. I was taught to embrace an individual’s differences rather than judge them.
	Basic Human Rights. This belief may have developed from my exposure to stories of struggle and oppression. Witnessing and learning about the various injustices and rights violations of my Cherokee, French, and Romanian Gypsy ancestors motivated me to advocate for fundamental rights and freedoms for all individuals. Figures such as Martin Luther King, Minerva Mirabal, and Lauren Adrian inspired my belief in basic human rights and advocating for them.
	Social Justice. I feel my belief in social justice has evolved over the years due to the exposure to various instances of inequality, discrimination, and systemic injustices. My belief is influenced by media, literature/articles, and personal discussions centered around social issues. Just listening to others speak about various social issues and dismissing their importance warrants a need for change.
Actions
	Within my reflection of values and beliefs, several incongruences and conflicts were discussed in relation to counseling three specific clients. My values and beliefs did not consistently align with the client’s needs and that can cause a conflict of interest if not addressed professionally and personally. It’s essential to engage in both personal and professional work to address such incongruences and conflicts.
Personal Work to Address Incongruence/Conflicts
	To address the incongruences and conflicts within my counseling profession, I could undertake personal initiatives such as self-reflection, creating emotional awareness, and exploring critical subjects like racism, child abuse, and end-of-life decisions.
	Self-Reflection. This simple act could strengthen my counseling approach by highlighting my biases, distinguishing my values/beliefs from my professional role, and strengthening my ability to make ethical decisions in favor of my client. Rather than allowing my compassion to validate not counseling a client or cloud my counseling responsibilities, I could further explore it. When we understand what’s making others suffer and we’re willing to acknowledge it, compassion can help us use methods that oppose oppression (Amari, 2021, p. 3). This means valuing what clients have personally experienced and making them feel more empowered to make a change (Amari, 202, p. 3). 
	Emotional Awareness. Becoming more aware of my emotions as a counselor could strengthen my empathy, impartiality, and ethical practice, allowing me to provide unbiased support to my clients while avoiding conflicts of interest due to my values/beliefs. As a counselor, I should acknowledge my feelings but not let them become a factor in my client’s treatment. Doing so would violate the ethical principle of beneficence as my client’s welfare would no longer be the priority (Varkey, 2021, p.18).
	Exploring Critical Subjects. Exploring topics like racism, child abuse, and end-of-life choices could strengthen my counseling skills. It could improve my cultural sensitivity, objectivity, and ethical awareness. Exploring such subjects would provide me with a better understanding of what my client’s needs are. This would help ensure that I prioritize my client’s well-being over my values/beliefs. For example, further exploring racism, the effects of racism, and the causes of racism could help me to respect and understand the teacher’s background and experiences. Rather than judging her way of thinking I could learn and better understand how and or why it developed while focusing on her needs and not my values and beliefs.
Professional Work to Address Congruences/Conflicts
	Some professional work I could engage in to address incongruences and/or conflicts are participating in ethics training, consulting the ethical decision-making models for guidance, reviewing the ACA code of ethics, and applying them to scenarios like the three mentioned above.
	Ethics Training. Ethics training could help to clarify my values/beliefs, allowing me to establish boundaries and guide me in addressing ethical dilemmas. One effective technique is called “value bracketing.” This is a method taught by mental health counseling educators to trainee therapists that helps them learn to not push their values/beliefs onto clients and teaches them how to handle situations where their values conflict with the client’s needs during therapy (McWhorter, 2019, p. 208).
	Ethical Decision-Making Models. To prevent potential conflicts of interest during client counseling, I could refer to the fundamental components of the ethical decision-making model. This involves recognizing the issue at hand and generating and scrutinizing potential solutions while considering applicable codes, guidelines, laws, regulations, and policies (Barnett, 2019, p. 433). Seeking input from fellow professionals and ultimately making a choice, putting it into action, and assessing the outcome are integral steps (Barnett, 2019, p. 433) that would allow me to navigate complex counseling scenarios while prioritizing the well-being of the client.
	Reviewing the ACA Code of Ethics. Reviewing the ACA Code of Ethics could help me navigate various ethical dilemmas so that I can better address challenging situations objectively and prevent my values from clouding my judgment. Carminati and Heliot, (2022) suggest ethical dilemmas happen when people must choose between two moral choices and struggle to figure out what they should do (p. 40). For example, I struggled with question 3 where the student has terminal cancer and wants to end her life. The dilemma revolves around respecting the student’s autonomy and right to make decisions about her own life while also considering ethical and legal implications, her mental health, and my values and/or beliefs. The ACA Code of Ethics may not specifically tell me how to address this dilemma however, it does offer principles and guidelines to assist me in my approach. 
Conclusion
	In conclusion, it’s important to understand and manage conflicts in counseling by aligning personal values with professional responsibilities. Approaches such as self-reflection, emotional awareness, ethics training, ethical models, and the ACA Code of Ethics can guide counselors and future counselors like me in avoiding conflicts of interest and can essentially improve the counseling experience and promote autonomy, fairness, inclusivity, and compassion.
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