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Professional Summary 

Strategic leader with a diverse background in financial services, operations management, and early 
childhood education. Proven ability to lead high-performing teams, manage operational risks, and 
develop programs that improve compliance, service quality, and organizational outcomes. 
Entrepreneurial mindset with experience launching and managing an early learning center. 
Passionate about educational equity, regulatory compliance, and child development. 

 

Core Competencies 

 Risk & Compliance Management 

 Operational Efficiency 

 Early Childhood Program Leadership 

 Business Development & Enrollment Growth 

 Team Leadership & Staff Development 

 Data & Trend Analysis 

 Regulatory & Procedural Audits 

 Financial Planning & Budgeting 

 

Education & Certifications 

Master of Early Childhood Education – In Progress 
Liberty University,  Lynchburg, Va 

Bachelor of Science, Health Science – May 2007 
University of Alabama, Birmingham, AL 

Associate of Arts, Finance – Dec 2005 
St. Louis Community College, St. Louis, MO 

Licenses & Certifications 

 Alabama Life Insurance License 

 FINRA Series 6 & 63 



 

Professional Experience 

J. ALEX Child Development Center – Center Point, AL 
Founder / Director | July 2018 – Present 

 Lead day-to-day operations, hiring, financial management, and compliance with DHR 
regulations. 

 Design and implement developmentally appropriate programs to support children’s 
emotional, cognitive, and physical growth. 

 Maintain funding through CACFP and partnerships with community agencies. 

 Manage enrollment, parent communications, and program assessments for continuous 
improvement. 

Wells Fargo Bank N.A. – Center Point, AL 
Licensed Store Manager | June 2015 – July 2018 

 Directed sales and operational performance, risk mitigation, and compliance audits. 

 Led staff development, ensuring alignment with regulatory standards and internal policies. 

 Consistently exceeded audit benchmarks, preparing branch for successful federal and 
internal reviews. 

 Top-performing branch in the district for business growth and client acquisition. 

Wells Fargo Bank N.A. – Hueytown, AL 
Licensed Personal Banker II | Nov 2013 – June 2015 

 Developed personalized financial strategies for clients and supported business banking 
efforts. 

 Mentored new team members and led by example in sales, service, and compliance. 

Wells Fargo Bank N.A. – Homewood, AL 
Fraud & Risk Specialist – Prevention Contact Center | Nov 2010 – Nov 2013 

 Investigated fraud risks and proactively resolved customer account issues. 

 Recognized for top-tier performance in service metrics and compliance quality. 

 Trained new hires and provided ongoing coaching on regulatory updates and risk analysis. 

 


