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Benchmark Qualitative Research Report

    Researchers in this particular case scenario are exploring and examining why youth are motivated to use technology and how it impacts their daily functioning.  Consensual qualitative research would be best appropriate to use in this case.  This type of research is used to examine beliefs and attitudes, which is not always easily observable.  Consensual qualitative research offers a design that is a systematic, rigorous approach that explores and thoroughly understands intricate human experiences (Moss et el, 2025).  In this case, researchers are exploring and examining the understanding of youth’s mindset when it comes to technology.  Researchers will have to look at beliefs, attitudes, and the understanding of human experiences which are key components of consensual qualitative research.  
     Ten youth participants were used in this study to help form core ideas and beliefs of why youth use technology excessively.  From this study, two themes emerged.  The first theme was that young people use technology to stay connected to each other.  When taking a look at the participant quotes, all three referred to using technology to keep in contact with their peers.  Participants kept in contact through video games and talking/ chatting with friends every chance they got.  With this theme, participants are using technology as a form of socialization.  The second theme is youth using technology when it is expected of them.  All three participants used technology as a form of communication because they are expected to use technology to socialize with peers because this is what they have learned as form of interreacting with peers. The participants also felt the inclination to use technology.  The quotes suggest that technology was not necessarily a necessity, but they felt the need to look at their phones for texts/ snapchats, 
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online messages, and social media.  
     Both themes connect to the research question because it expresses how our youth are impacted with technology in today’s society.  Each participant gave different quotes to the readers that gave a small insight into how technology was tied in each participant’s daily living.  Both themes gave motivations that were different on how controlling technology can become in one’s life on a consistent basis.  The themes help researchers as well as the readers to better understand youth’s motivations, behaviors, and experiences of overusing technology.
     The implications of the results for the study and counseling field will help counselors to better understand how technology impacts and influences our youth.  Today, technology is a way of living, and it is utilized on a daily basis, especially among our youth.  Research will help counselors to better understand the world we live in and the impacts it has on youth.  




















BENCHMARK QUALITATIVE RESEARCH 						   4


References

Moss, L., Springer, I., Merlin-Knoblich, E., Mason, E., & Cholewa, B. (2026). A consensual
     qualitative research study of school counseling site supervisors’ group work supervision.
     Counselors Education and Supervision, 65(1), 76-85.  https://doi.org/10.1002/ceas.70012


     


