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Benchmark Case Conceptualization & School Counseling Services Plan Template
Internship Student Name ___Tracey Allen-McMasters______________________
Internship Site: _X___ Elementary School _____ Middle School _____ High School 
K-12 Student Pseudonym ____ALLEN_____________           Session __1__ of ___4__
Please note: 
The K-12 student’s actual name will not be used in this assignment for confidentiality purposes. A pseudonym only is to be used to protect the identity of the K-12 student.

	Case Conceptualization & School Counseling Services Plan
Individual counseling is a direct, responsive service that involves one-to-one counseling with a student.
(Be sure to address the questions/comments for each component)
	Points

	Component #1: Case Conceptualization and Appraisal 
· Explain procedures for addressing confidentiality and the limits to confidentiality.
During the first session, Allen and I discussed the word confidentiality.  I wrote the word confidentiality on a whiteboard so Allen could see the word, and we talked about the meaning of the word.  I discussed with Allen that each counseling session was a safe place to communicate and work on things that may prevent him from performing his best at school in the areas of his grades, socially/ emotionally, and career exploration.  We also talked about when I have to break confidentiality. We discussed that this would happen when someone is not safe, whether it was him or someone else.  I also told Allen that if his parent/ guardian comes in and wants information, I am obligated to give them that information, however I will always include Allen in those meetings so he will know what is being shared.  I asked Allen does he understands confidentiality and if he had any questions.  I then had Allen to sign a confidentiality agreement at our first meeting and then I will have Allen to verbally consent for each meeting to make sure he still has a clear understanding of confidentiality.  

· Was the parent/guardian contacted to obtain parental permission for school counseling services? Why or why not?
Mother referred Allen to school counseling and consent was obtained from parent.  

· Based on the student/client’s observable behaviors, what achievement, attendance, or discipline concerns might you have as a school counselor? 
Allen does not have any noticeable concerns at school.  He behaves well, attends school on a regular basis, and does not have any behavior concerns at school. 

· Please indicate the stakeholders you consulted with regarding this student/client.
Stakeholders that I consulted with were Allen’s mother and teachers.  
· After consultation (teachers, administration, parent/guardian, student records, counselors, etc.) what additional information (a more holistic view) will you include with your concerns?
After consultation with mother and teachers, there are no additional concerns other than what mother provided when she referred Allen to school counseling.

· What school counseling services (academic, career, social-emotional) will you provide to the student/client that are within the scope of school counseling practices? 
Allen is new to the school.  Allen is very shy.  He is having a hard time finding the joy of school and fitting in which has caused his grades to suffer.  I will be focusing on using Cognitive Behavior Therapy with Allen to focus on ways to shift negative viewpoints into engaging, manageable challenges. I will also be using motivational techniques to connect curriculum to personal interests, active listening skills to figure out underlying issues such as frustration in academics, ways to engage Allen in personalized goal setting as well as making friends, and ways to help Allen self-advocate for his educational journey.  
· Are there additional counseling services/community resources you might consider outside the scope of school counseling (referral) that you believe would be beneficial to the student/client? 
I believe Allen will benefit from a peer mentoring program. Allen needs to build his self-confidence and connect with other peers. 

· What school counseling SMART goals might you identify? Be sure to identify achievement, attendance, or discipline goal(s).
Allen struggles with being confident, which causes him to not like school because he fears advocating for himself, asking for help when needed, and socializing or making new friends.  We will be working on achievement goals through SMART goals. We will be working on participating in class to reach the goal of making growth in math and reading. We will also work on initiating peer conversations so that Allen can make friends and feel comfortable at school. 
1.  Goal: Participating in class 50% of the time
S (Specific):          Allen will increase in class participation to improve his grades.
M (Measurable): Allen will raise his hands at least 3 times a day to ask or
                               answer a question.
A (Achievable):    Allen can reach his participation goal because most of the time
                               he knows the material.  
R (Relevant):        Participating and engaging in class will help Allen to retain   
                               and understand the material better which help improve
                               his grades.
T (Time):              Allen will achieve this by end of 3rd quarter.  

2. Goal:   Initiating Peer Conversation
S (Specific):           Allen will initiate peer conversations to get to know his peers
                                and make new friends.  
M (Measurable):   Allen will initiate peer conversations twice a week.
A (Achievable):     Allen can reach peer conversation goals because he has free 

                                        time during his lunch and PE to talk to two students out of
                                        twenty-five students in one week. 
              R (Relevant):   Meeting new friends and establishing friendships will help 
                                        to build Allen’s confidence as well as help with his shyness.
               T (Time):        Allen will initiate peer conversations each week until the end 
                                        of the 3rd quarter.
· How will you involve the student/client in establishing SMART goals?
Allen and I will come up with goals together.  I want Allen to be involved in making goals that he feels he can meet, as well as learning ways to advocate for himself.  
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	Component #2: Developmental, Ethical, and Multicultural Considerations 
· Identify the student/client’s culture/ethnicity.
Allen is a black male in the 5th grade.  He lives with both parents and is the only child.  His parents would be considered the middle socioeconomic class. Allen attends a title one school.  

· Identify multi-social/cultural considerations in this case. Support your response with a peer-reviewed journal. 
Allen’s primary caregiver is his mother who is a black African American woman.  In the article, “The Influence of Family Upbringing on Children’s Peer Interaction Behavior and Peer Interaction Relationship” written by Xulan Liu, it discusses that parents are the first teachers of children (Liu, 2025).  Liu (2025) suggests that some parents are only focusing on the physical growth of children and neglect to look at a compulsory course for children with interpersonal communication (Liu, 2025).    Allen’s parents are his first teachers.  Allen’s mother is his primary caregiver.  In black communities, they have depended on the black woman as caretakers and providers (Lee & Haskins, 2025).  Allen’s mother is going to be looked at as the caretaker and provider even though she has a full-time job and takes care of the home by herself during the week.  

Consideration should be taken that Allen’s mother may not have time to make sure Allen is his best in the areas of academics, social/ emotional growth, and career planning.  When Allen’s mother comes home, she is tired.  She stated when she gets home, they only have a short period of time to spend with each other.  Most of that time is dinner and getting ready for the next day.  As a school counselor, I can fill the gap to help Allen during school and take some of the burden off of his mother’s shoulders in working with him to meet his goals.  Allen’s mother is doing the best she can with everything that she is trying to handle.  

· Identify family, school, community, and/or other institutional/environmental barriers that may be interfering with the academic, career, and/or social/emotional development of this student/client. 
Allen lives with his father and mother.  The family is new to the area and Allen has had a hard time adjusting to the move.  His mother works in the medical field and has a very busy schedule. Allen’s father is a long distant truck driver.  His father is gone throughout the week and is home most weekends. Allen’s mother stated she functions as a single mom, and it is exhausting.  Mother would like to get Allen out in the community more but is too tired from all that she must do during the week.  

I would like to find some opportunities that Allen could participate outside of the school setting and would also work with mother’s schedule.  It would be nice to find Allen something that he could participate in where they would provide transportation.

· Identify and discuss at least one piece of research from a peer-reviewed journal to support the barriers you identified with regard to impacting the student/client’s (academic, career, social, emotional) development.
One barrier that was identified for Allen was his mother does most of the parenting/ caregiver role and still must work a demanding job.  Pilarz and Awkward-Rich (2023) suggest that children’s time with parents is an important input into their cognitive and socioemotional development according to the article, “Mothers’ Work Schedules and Children’s Time with Parents”.  Allen is a very shy, timid child.  Child shyness in elementary school is associated with a wide range of difficulties in socioemotional, including poor peer relationships, internalizing problems, and academic adjustment problems (Bian et el, 2025).  
If Allen is already a shy child, he is already at a disadvantage with his peers that can adjust and advocate for themselves.  To add on to Allen’s shyness, his mother, who is his primary caregiver, works a demanding job, and she cannot assist him with the help he needs to feel comfortable as a new student in a new school.  
As a school counselor, it is very important to look at ways that Allen can overcome and address these barriers so that he can flourish in his academics, career planning, and social/ emotional growth.  

· Specifically indicate 2022 ASCA ethical standards that apply in this case. Include, but do not limit yourself to scope of practice, referral, and supervision.
There are multiple ASCA Ethical Standards that apply to Allen.  However, standards that stood out that would be beneficial in the case of Allen are the confidentiality and comprehensive school program components.  A.2a, A.2b, A.2g, A.2h, and A.2n discuss Allen’s rights and counselors’ obligations in the counseling sessions.  A.3a discusses the important areas of academics, career planning, and social/ emotional growth that school counselors should be providing to all students (A.4b, A.4c., A.4d).  Allen needs support from his family, school, staff, and stakeholders that will work together to help him be confident and an advocator for himself so that he can be stronger in his educational journey (A.6a, A.6l).  

As a school counselor, I must keep in mind that I need to respect the parents of Allen in how they parent and/ or provide support to Allen (B.1a).  I also have the responsibility of myself to make sure that I am adhering to professional ethical standards and policies in every case that I handle (B.3d).  
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	Component #3: Counseling Theory & Techniques
· What theoretical orientation(s)/technique(s) will you use to counsel this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal. 
To help Allen gain confidence and advocate for himself, I will be using cognitive behavior therapy and solution focused brief counseling.  I think in the case of Allen, cognitive behavior therapy will help Allen to identify and challenge those thoughts that make him shy and fearful.  As a team we will work together, to learn practical, step by step strategies to help Allen be aware and manage his social anxiety as well as build his self-confidence.

Shyness tends to impact children of different ages, ethnicity, and socioeconomic status who are of school age and can lead to lasting effects on peer communication/ engagement, academic achievement, well-being, and in the areas of psychosocial (Cordier et al, 2021).  One of the best interventions according to a study done that combined 25 different studies for social anxiety and shyness in school age children was cognitive behavior therapy which had an overall of 81% rating (Cordier et el, 2022). 

Solution Focused Brief Counseling will also be a helpful tool because it will focus on finding solutions rather than solving problems.  Solution Focused Brief Counseling will focus on Allen’s goals, strengths, and previous successes that will help with issues in academics, behaviors, attendance, emotional stressors, and dropout preventions (Franklin et al, 2021).   

These two techniques will help Allen to advocate for himself and participate more in school which will improve his grades.  It will also help with Allen making new friends and having a sense of belonging.  
 
· What academic and career techniques would you consider counseling this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal. 
I think Allen would benefit from exploring different careers that he may be interested in.  Career awareness in the elementary school setting can shape students career dreams and connect the link between education and future success (Elliott, 2024).  If we look at Allen’s strengths where he is most confident, then we can build on those strengths and show a connection to what he can look forward to in career planning.  Allen may show an interest in engaging in school more if he can see the connection of why school is important in relation to his career interests which will help with strengthening academics.  Engaging children in career exploration can be done with anyone, no matter their culture, age, or presenting issues.  

· What specific positive interventions will you use to assist this student in mediating issues, building resilience, identifying strengths, and developing a plan for wellness? Support your choice with a peer-reviewed journal. 
Positive interventions that I will be doing with Allen are motivational techniques and some form of check-in system.  Both interventions will encourage Allen to not give up on his SMART goals, develop the emotional, mental, and behavioral ability to grow, adapt, and recover from adversity, help with identifying and building strengths, and aid in building a wellness plan.  

In the article, “Effect of the Motivational Techniques on Academic Achievement of Elementary School Students” it discusses the importance of motivation.  The article states that motivation plays a critical role in student’s lives and motivation increases a student’s confidence level (Kousar, 2024).  

Allen could also benefit from check-ins.  I think it is important to connect with Allen to see how things are going, where he needs support, and to celebrate any wins, big or small.  In Florida, a study was conducted at a public low-income school.  The article discussed when check-ins were implemented, it showed the increase of academic engagement and problems in behaviors decreased (Sottilare & Blair, 2023).  
· Would group sessions also be appropriate for this student/client? Why or why not? 
I think group sessions may be appropriate for Allen in the future. Currently, Allen is very shy, and we need to work on making him comfortable with himself. I think in the future group sessions will be another form of support that would be beneficial for him.  

· Identify possible family/home/community/school supports that would be useful to help this student/client succeed in their identified SMART goal(s). 
To help Allen with his SMART goals, I think it is important for myself, mother, and teachers to work together to make sure Allen feels supported and so that everyone is on the same page.  Allen may act differently in different settings.  Allen also shows interest in basketball and used to be on a basketball team before he moved.  I think it is important to help mother or father to connect Allen with some of the basketball teams in the area.  Basketball would allow Allen to meet other peers and engage in something he likes.  

With everyone working together and connecting Allen to community resources, it will help him gain confidence and a sense of belonging.  Building confidence in Allen will help him to be bolder in participating in class which will help him with his grades.  Building confidence will also help him to engage with his peers and to make new friends.  
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	Component #4: Individual Appraisal and Outcomes Assessment 
· How will you assess student/client’s progress in using their strengths to build resilience? Identify how your approach is culturally sensitive and takes into account background, ability, and language.
I will be meeting with Allen weekly for individual counseling as well as needed check-ins to see how Allen is progressing towards his goals.  During our individual counseling sessions or check-ins, Allen and I will be looking at improvements that he has made and what we still need to work on.  We may have to change our SMART goals and/ or interventions if needed.  I will continue to support Allen through motivation and encouragement.  My approach is culturally sensitive because it is age appropriate and considers Allen’s background and goals that he wants to accomplish.  

· How will you measure student/client progress toward meeting the identified school counseling SMART goal(s)? 
              What outcome data will you use to measure achievement, attendance, or    
               discipline? 
I will measure Allen’s progress through his identified SMART goals.  
We will take a look at his grades, school participation, peer engagement, and comfortability within the school. Outcome data that will be used are teacher’s grades, attendance, and EduClimber for behavioral records.  If Allen has improved in these areas, then Allen has made progress.

Also, if Allen is feeling more confident about himself and enjoying school more than he did before we started individual counseling and check-ins, then Allen is making progress toward his SMART goals.  

	___/10

	Component #5: Professional/Scholarly Writing 
Correct grammar, punctuation, sentence structure, spelling, and APA citations. Student includes a references section with proper APA formatting.
	___/5

	TOTAL 
	___/50
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