
TRACEY E. ALLEN-MCMASTERS
515 Hinshaw St | Randleman, NC 27317 | 336.451.6996 |tallenmack1678@aol.com
OBJECTIVE 
To obtain a position where I can utilize my degree and work experiences cultivate a stimulating and supportive environment so individuals can reach their fullest potential.    

SKILLS AND ABILITES
Strong customer service skills, excellent oral and written communication skills, strong organizational and computer skills, experience working with diverse populations, experience in personal and group counseling, experience in crisis response and advocacy work, experience in behavior assessments and interventions, experience in family dynamics and relationship building, experience in academic/ career planning, experience in academic intervention and retention programs, LPCA Eligible  
EXPERIENCE 
School Counselor
Smith High School (Guilford County Schools)/ Greensboro, NC: 08/2021- Present	
•Monitor graduate records, transcripts, and classes for 200+ students  
•Counsel students using solution -focused and person-centered approaches to address issues such as academic performance, social skills, self-esteem, and attendance  
•Advise and assist numerous students in short term crisis situations such as bullying, friendship issues, conflict resolution, and classroom behavior issues  
•Coordinate 504 plans and accommodations for qualifying students   
•Serve on the school improvement team to help with improvements in school procedures and policies  
Vocational Rehabilitation Counselor Coordinator
NC Department of Health and Human Services/ Greensboro, NC: 11/2020-08/2021	
•Counseled individuals with disabilities to maximize the independence and employability of people coping with personal, social, and vocational difficulties that result from disabilities (developmental, emotional physical, or mental) illness, disease, accidents, or the stress of daily life  
•Assessed client needs, designed, and implemented rehabilitation programs that may include personal and vocational counseling, training, and job placement  
•Maintained up to date knowledge of the college academic and financial aid programs on behalf of clients  
•Helped clients with career exploration/ planning and college advisement  
•Determined and arranged for psychological, medical or other evaluations as needed  
•Authorized expenditure of funds needed for diagnostic or employment services 
Adult Protective Services Investigator Social Worker
Guilford County Social Services/ Greensboro, NC:  
10/2019-10/2020
•Investigated cases of abuse, neglect, and exploitation of adults and disabled population  
•Educated clients to change behaviors of self-neglecting  
•Completed reports and case work activity in a timely manner  
•Maintained a balance of objectivity and empathy while dealing with families living in stressful or crisis situations  
•  Worked on a team to support other caseworkers as well as follow the directions of the courts and agency  
   
Child Protective Services Investigator Social Worker
Randolph County Social Services/ Asheboro, NC: 
04/2017-10/2019 
•Investigated alleged abuse, neglect, and/ or abandonment of children 
•Worked with families with issues of behavior disorders, neglect, dependency, domestic violence, substance abuse, sexual assault, physical and mental abuse  
•Provided and coordinated services with families through community resources and support  
•Provided individual and group counseling  
•Responded quickly to crisis situations that involve children in an abusive or neglectful environment 
•Helped individuals with career and academic planning  
•Maintained a comprehensive case record, prepared legal petitions and 
pre-dispositional reports as well as attend court hearings     



ESOL Instructor 
Randolph Community College/ Asheboro, NC:  
08/2014-04/2017
 •Prepared lesson plans and taught English language skills to enable speakers of other languages to effectively communicate in English  
•Created a classroom environment that was conductive to learning and appropriate to the maturity and interest of the students  
•Developed educational plans  
•Monitored student’s needs to remediate educational deficiencies  
Tested and evaluated the accomplishments of students on a regular basis  
•Kept daily attendance records and progress reports    

EDUCATION
Bachelors in Electronics 
North Carolina Agricultural and Technical State University
Graduated 06/2001, GPA: 3.1

Masters in Professional Counseling 
Grand Canyon University
Graduated 02/2015, GPA: 3.2

Masters in School Counseling
Liberty University
Expected Graduation Date 05/2026 
AWARDS
Graduated Cum Laude, Golden Key Achievement Award, 
Dean’s List all Semesters, Randolph County Social Worker Spirit Award 2019  
AFFILITATIONS
Alpha Kappa Alpha Sorority Incorporated, 
Omega Nu Lambda National Honor Society
American School Counselor Association

VOLUNTEER WORK
Habitat for Humanity, Boys and Girls Club
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