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Benchmark Case Conceptualization & School Counseling Services Plan Template
Internship Student Name ______Jarrett Medford____________
Internship Site: _X__ Elementary School _____ Middle School _____ High School 
K-12 Student Pseudonym __Kevin_____               Session _1__ of __1__
Please note: 
The K-12 student’s actual name will not be used in this assignment for confidentiality purposes. A pseudonym only is to be used to protect the identity of the K-12 student.

	Case Conceptualization & School Counseling Services Plan
Individual counseling is a direct, responsive service that involves one-to-one counseling with a student.
(Be sure to address the questions/comments for each component)
	Points

	Component #1: Case Conceptualization and Appraisal 
· Explain procedures for addressing confidentiality and the limits to confidentiality.

When Kevin was in the office, I went over that the same confidentiality rules applied to our session as any other session with the school based counselor and those reasons were verbally listed and Kevin agreed. 

· Was the parent/guardian contacted to obtain parental permission for school counseling services? Why or why not?

Parental permission was not needed since the school-based counselor was also present. 

· Based on the student/client’s observable behaviors, what achievement, attendance, or discipline concerns might you have as a school counselor? 

In class Kevin appeared “glazed over” and inattentive in class during classroom guidance and the teacher explained that Kevin also has exhibited outbursts of sadness and frustration. These behaviors effect his achievement because the outbursts take away from his learning time during the day. Montessori style school requires frequent hands on attentiveness in the classroom. Attendance is stable and Kevin is not chronically absent; however, he is often dropped off at school in an emotionally unstable place. Furthermore, these moods and emotions make his attendance a concern because even though he is physically present, the student is mentally unstable. Some discipline concerns are present with the lack of involvement and participation in classroom activities. 

· Please indicate the stakeholders you consulted with regarding this student/client.

Counselor, Teacher, Teacher’s Assistant, Special Education Teacher, and Kevin were consulted. 

· After consultation (teachers, administration, parent/guardian, student records, counselors, etc.) what additional information (a more holistic view) will you include with your concerns?

Kevin’s mother passed away in 2020 and moved from Beaufort to Charleston after that. His sibling also exhibits similar behaviors and emotional outbursts related to grieving their mother. Father and step-mother are very supportive and seek school support. Kevin is close to his grandparents; however, they live in Beaufort which is not close by. The grieving process seems to be a large presenting issue with Kevin, as well as his sibling. 

· What school counseling services (academic, career, social-emotional) will you provide to the student/client that are within the scope of school counseling practices? 

Social-emotional services for Kevin would be beneficial for his own well-being and academic success. 

· Are there additional counseling services/community resources you might consider outside the scope of school counseling (referral) that you believe would be beneficial to the student/client? 

A referral to an outside agency would most likely be necessary so that Kevin can get the level of grief counseling he needs. The school counselor is not able to provide that level of counseling in-school. 

· What school counseling SMART goals might you identify? Be sure to identify achievement, attendance, or discipline goal(s).

Achievement: Kevin will gain emotional awareness to be able to utilize emotional regulation skills and coping mechanisms so that he can participate in classroom activities. 
Attendance: Kevin will be able to regulate himself so that he is comfortable at school so that his good attendance may remain consistent. 
Discipline: Kevin will communicate his feelings to the teacher instead of having outbursts and not participating. 

· How will you involve the student/client in establishing SMART goals?

I will allow Kevin to determine what emotional regulation looks like for him, in age appropriate language. I would ask miracle questions to guide him to determine what that would look like for him. 
A mood rating activity for him to use daily to express how he feels that day.
Kevin will be able to communicate how he feels in the classroom so that he does not get in trouble by simply not participating in classroom activities. 

	___/10

	Component #2: Developmental, Ethical, and Multicultural Considerations 
· Identify the student/client’s culture/ethnicity.

Caucasian student

· Identify multi-social/cultural considerations in this case. Support your response with a peer-reviewed journal. 

Often adolescents who have lost a parent, which they are close to, often deal with distress related to separation, identity issues, and preoccupation of the circumstances. Preoccupation of the circumstances taps into when a person is constantly reminded of someone who is deceased while going through regular daily activities (Hill, et. al. 2019). 

· Identify family, school, community, and/or other institutional/environmental barriers that may be interfering with the academic, career, and/or social/emotional development of this student/client. 

Deceased mother, long distance from grandparents, demands of Montessori learning. 

· Identify and discuss at least one piece of research from a peer-reviewed journal to support the barriers you identified with regard to impacting the student/client’s (academic, career, social, emotional) development.

Death causes a difficult and complicated disruption in a family and each person’s perspective of the loss is different; therefore, blind optimism is not an option for grieving students such as Kevin (Pangborn, 2018). 

· Specifically indicate 2022 ASCA ethical standards that apply in this case. Include, but do not limit yourself to scope of practice, referral, and supervision.

A.3.e - Deliver research-based interventions to help close achievement, attainment, information, attendance, discipline, resource and opportunity gaps.
A.6.a - Collaborate with all relevant stakeholders, including students, staff, and parents when a student needs assistance, including when early warning signs of student distress are identified. 
A.14.d - Consider the student’s developmental age, language skills, home language and competence level when determining an assessment’s appropriateness.

	___/10

	Component #3:  Counseling Theory & Techniques
· What theoretical orientation(s)/technique(s) will you use to counsel this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal. 

Grief-Focused Cognitive Behavioral Therapy would be the best route for Kevin. These treatments would include development of coping skills, focuses on unresolved issues and trauma narrative therapy (Hill, et. al., 2019). 

· What academic and career techniques would you consider counseling this student? Support your choice regarding culture, developmental age/level, and presenting issues with a peer-reviewed journal. 

Kevin’s developmental age is very focused on finding one’s personal identity; therefore, awareness, self-reflection and participating in activities for the future by drawing out what success in the future looks like for Kevin according to his interests and strengths (Gideon Maree, 2018). As Kevin is dealing with some possible identity issues as well, making plans for the future could benefit identity formation, academic motivation and career construction. 

· What specific positive interventions will you use to assist this student in mediating issues, building resilience, identifying strengths, and developing a plan for wellness? Support your choice with a peer-reviewed journal. 

Through the support of Narrative therapy, allowing Kevin to have an at-school journal as well as an at-home journal for him to use. He can use skills he has learned to process his thoughts independently in the classroom when he is able. With the support of Narrative therapy, he will miss less class time due to emotional regulation, improve mood in the classroom and less frequent need for adult intervention to self-regulate. Journaling can increase Kevin’s use of positive self-talk as well as personal growth and discovery (Rafaely & Goldberg, 2020). 

· Would group sessions also be appropriate for this student/client? Why or why not? 

Kevin needs individual counseling before being able to move into a group session. His social skills are lacking and the group would not benefit Kevin at this time. 

Identify possible family/home/community/school supports that would be useful to help this student/client succeed in their identified SMART goal(s). 

A referral to the school’s mental health counselor. Family group grieving services would be helpful for all family unit members. 

	___/15

	Component #4: Individual Appraisal and Outcomes Assessment 
· How will you assess student/client’s progress in using their strengths to build resilience? Identify how your approach is culturally sensitive and takes into account background, ability, and language.

Given Kevin’s status as an elementary student, an activity based form of assessment could be an effective route to take with Kevin. Every time a check-in or a session is had with the counselor, Kevin can color an emotions jar on paper. His common emotions would be listed and he can color the jar in accordance to how much of that emotion he is feeling that day. Kevin also writes a description explaining the emotions he displayed in the emotions jar activity for clarity. These activities can be saved and tracked to assess whether Kevin is able to regulate his emotions better while at school. 

· How will you measure student/client progress toward meeting the identified school counseling SMART goal(s)? 
What outcome data will you use to measure achievement, attendance, or discipline? 

Kevin’s emotion jars and their explanations will be documented. The percentage of the jar he has colored an emotion can be a quantitative measure. His written explanation of his emotional state/mood that day can serve as the qualitative data. This data will measure Kevin’s self-regulation abilities. 

The outcome data for achievement can be seen through the emotion jar daily activity and his reading scores. 
Attendance can be measured with the % of positive emotion jar emotions. A % of positive emotions above the set baseline for Kevin would mean a more attentive and present Kevin for the school day. More specifically, Kevin’s mental attendance in the school day. 
Discipline can be measured by less instances of correction from the teacher towards Kevin in the classroom and higher instances of Kevin communicating how he feels in class. Decreasing any necessary disciplinary action. 


	___/10

	Component #5: Professional/Scholarly Writing 
Correct grammar, punctuation, sentence structure, spelling, and APA citations. Student includes a references section with proper APA formatting.
	___/5

	TOTAL 
	___/50





References
Asca ethical standards for school counselors. (n.d.). https://www.schoolcounselor.org/getmedia/44f30280-ffe8-4b41-9ad8-f15909c3d164/EthicalStandards.pdf 
Hill, R. M., Oosterhoff, B., Layne, C. M., Rooney, E., Yudovich, S., Pynoos, R. S., & Kaplow, J. B. (2019). Multidimensional grief therapy: Pilot open trial of a novel intervention for Bereaved Children and Adolescents. Journal of Child and Family Studies, 28(11), 3062–3074. https://doi.org/10.1007/s10826-019-01481-x 
Maree, J. G. (2018). Innovative Career Construction Counselling for a creative adolescent. British Journal of Guidance &amp; Counselling, 48(1), 98–113. https://doi.org/10.1080/03069885.2018.1504202 
Pangborn, S. M. (2019). Narrative resources amid unspeakable grief: Teens foster connection and resilience in family storytelling. Journal of Family Communication, 19(2), 95–109. https://doi.org/10.1080/15267431.2019.1577250 
Rafaely, M., & Goldberg, R. M. (2020). Grief snow globe: A creative approach to restorying grief and loss through narrative therapy. Journal of Creativity in Mental Health, 15(4), 482–493. https://doi.org/10.1080/15401383.2020.1725704 



14 Dec 2023 
Page 1 of 4 
	Intern Name: Jarrett Medford 
Internship: COSC 693-A13 (School Counseling) 
Submitted: Dec 13, 2023 
Course/Term: COSC693 - A13 : School Counseling Internship I ( Fall 2023 ) 
Assessor: Angie Greene (Mentor) 
Comments: 
Part 1: PROFESSIONAL SKILLS 
Supervisor(s): Jeffrey McCarthy Mentor(s): Angie Greene 
Site: James Simons Montessori School (Charleston, SC), 741 King St., Charleston SC 29403 
Subject(s): School Counseling Grade(s): K, 1st, 2nd, 3rd, 4th, 5th 

	
	Outstanding Preparation (3.000 pts) 
	Satisfactory Preparation (2.000 pts) 
	Unsatisfactory Preparation (1.000 pts) 
	No Evidence of Preparation 
	N/A 

	SKILL #1 APPLICATIONS OF DATA LITERACY: The ability to read, understand, create, and communicate data. 
1/7(14%)
CAEP-2016 (rev).A.1.1.a 
	
	
	
	
	

	Comments: 
	

	SKILL #2 USE OF RESEARCH: An understanding of qualitative, quantitative, and/or mixed methods research methodologies. 
1/7(14%)
CAEP-2016 (rev).A.1.1.b 
	
	
	
	
	

	Comments: 
	

	SKILLS #3 DATA ANALYSIS & EVIDENCE: The use of data to develop supportive school environments. 
1/7(14%)
CAEP-2016 (rev).A.1.1.c 
	
	
	
	
	

	Comments: 
	

	SKILL #4 COLLABORATIVE ACTIVITIES: Leading and participating in collaborative activities with others such as peers, colleagues, teachers, administrators, community organizations, students, and parents. 
1/7(14%)
CAEP-2016 (rev).A.1.1.d 
	
	
	
	
	

	Comments: 
	

	SKILL #5 APPLICATIONS OF TECHNOLOGY: Supporting appropriate applications of technology for the field of specialization. 
1/7(14%)
CAEP-2016 (rev).A.1.1.e 
	
	
	
	
	

	Comments: 
	

	


14 Dec 2023 
Page 2 of 4 
	SKILL #6 PROFESSIONALISM: Application of professional dispositions, laws and policies, codes of ethics and professional standards appropriate to their field of specialization. 
1/7(14%)
CAEP-2016 (rev).A.1.1.f 
	
	
	
	
	

	Comments: 
	

	DIVERSITY: Respect and responsiveness to the wide range of differences among groups of people and individuals. 
1/7(14%)
CAEP-2016 (rev).CCT- Diversity 
	
	
	
	
	

	Comments: 
	

	
	18.000 pts | 85.71 % 

	Part 2: PROFESSIONAL STANDARDS (ASCA, VDOE) 

	
	Outstanding Preparation (3.000 pts) 
	Satisfactory Preparation (2.000 pts) 
	Unsatisfactory Preparation (1.000 pts) 
	No Evidence of Preparation 
	N/A 

	STANDARD 1: PROFESSIONAL KNOWLEDGE: Foundation. The school counselor demonstrates an understanding of the school curriculum, the counseling program, and the developmental needs of students by providing relevant learning experiences, counseling, and 
support services. 1/8(12%) 
	
	
	
	
	

	Comments: 
	

	STANDARD 2: INSTRUCTIONAL PLANNING: Research. The school counselor plans using state and national standards and effective strategies, resources, and data to meet the needs of 
all students. 1/8(12%) 
	
	
	
	
	

	Comments: 
	

	STANDARD 3: INSTRUCTIONAL DELIVERY: Diversity. The school counselor effectively engages students in learning, goal setting, and personal growth activities using a variety of strategies to meet individual 
needs. 1/8(12%) 
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	Comments: 
	

	STANDARD 4: ASSESSMENT OF/FOR STUDENT LEARNING: Assessment & Evaluation. The school counselor participates and shares in analyzing and using relevant data to measure individual student and group academic and social/emotional progress and provides timely feedback to faculty, students, and parents throughout 
the school year. 1/8(12%) 
	
	
	
	
	

	Comments: 
	

	STANDARD 5: LEARNING ENVIRONMENT: Advocacy. The school counselor uses resources, routines, and procedures to provide a respectful, positive, safe, student- centered environment that is conducive to learning and personal 
growth. 1/8(12%) 
	
	
	
	
	

	Comments: 
	

	STANDARD 6: PROFESSIONALISM: Leadership. The school counselor maintains a commitment to professional ethics, communicates effectively, and takes responsibility for and participates in professional growth that results in enhanced student learning and 
emotional well being. 1/8(12%) 
	
	
	
	
	

	Comments: 
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	STANDARD 7: STUDENT ACADEMIC, CAREER, SOCIAL/EMOTIONAL PROGRESS: Counseling Prevention & Intervention. The work of the school counselor results in acceptable, measurable, and appropriate student progress. Data may be collected through classroom guidance lessons, individual counseling, group counseling, counselor interviews, reviewing program documents and data, school counselor intervention 
outcomes, etc. 1/8(12%) 
	
	
	
	
	

	Comments: 
	

	STANDARD 8: CLINICAL EXPERIENCES: Competency. Complete supervised, integrated, extended practica/ clinical experiences that include intervention work with students and working with their peers and experienced colleagues; practica include ongoing experiences in school-based setting(s); supervision includes observation and ongoing feedback by qualified 
supervisors. 1/8(12%) 
	
	
	
	
	

	Comments: 
	

	
	21.000 pts | 87.5 % 
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