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	Client’s Response
	Counselor’s Response
	Better Response
	Rationale

	1
Time Stamp:
3:15
	Client expressed feelings of sluggishness and fatigue throughout the day when caffeine/coffee has not been consumed. 
	Counselor asked if the lack of caffeine consumption caused heightened anxiety since that is common for those who regularly consume caffeine. 
	Counselor could have asked a miracle question about what the client pictures her life without the dependence on caffeine. 
	Counselor wants to investigate what areas of her life would be effected by the absence of caffeine. This would allow the client can better set a goal. 

	2
Time Stamp:
4:50
	Client made a list of several alternatives to consuming caffeine.


	Counselor interrupted and affirmed the alternatives but did not allow client to finish or narrow down to an effective alternative. 
	Counselor should have helped the client rule out alternatives that would not be effective and guide the client to choosing their alternative. Counselor could have given a gentle command asking which alternative would be best for getting an energy boost in the morning without consuming caffeine. 
	Counselor needs to rule out alternatives that are ineffective and guide the client to choose a realistic alternative that could lead to success and meets the clients needs of getting an energy boost in the morning to get through the day without depending on coffee. 

	3
Time Stamp:
7:00
	Client did not understand the gentle command associated with the worries the client would have with the coming changes and was confused. 


	Counselor formed the gentle command to a question to seek to get the response the counselor was looking for. The question was poorly phrased and never omitted the response intended from the client given the miscommunication of the intentions for the goal. 
	Counselor needed to start giving gentle commands during this point in session regarding the specifics of a client’s goal regarding specific times that the caffeine substitute would be exchanged before discussing possible worries a client has about the change since the goal had not been set.
	Counselor jumped too far ahead while the client had not established their goal and confused the client. Counselor needed to stay focused on establishing the goal before discussing obstacles that will be faced when goal is put into action. 

	4
Time Stamp:
7:30
	Client said that they wanted to wean themselves off of caffeine and did not want to quit drinking caffeine cold turkey.


	Counselor affirmed the ideas and told the client that it sounded like she had a plan for weaning herself off caffeine. 
	Counselor should have given a gentle command saying “tell me how you plan to wean yourself off of caffeine.” A plan was not established by the client or counselor the client only gave an idea and the counselor needed to help the client form a plan. 
	Counselor needs to take the ideas a client has and guide them to find the most effective way to implement them into their lives in a realistic way. The client at this point is unsure of the alternative they are going to use to caffeine was well as a strategy to wean off caffeine and replace it with another item during the same time period. 

	5
Time Stamp:
8:00


	Client agreed to counselor’s statements and the ending of the session. 
	Counselor told the client that they wanted to hear about how the next week goes with weaning off caffeine and expressed the intention to discuss challenges in carrying out the goal next week. 
	Counselor should have had the client define the specific goal and then discussed the challenges that the counselor or client sees in the success of the goal of weaning off caffeine. Through gentle commands and open ended questions to hear the client’s thoughts and feelings. 
	Counselor essentially told the client to try weaning themselves off with anything that works and to report back next week to see if it worked. A counselor needs to be specific and adimate about creating a strict and thorough plan to carry out a specific goal. 

	Any additional thoughts not captured above?  What will you take away from this assignment?
Counselor needs to address the client’s confidence in achieving a goal. This can be done through rating on a scale and then unpacking the client’s rate. Counselor also needs to construct some questions as gentle commands and make them more specific, while still being open ended. Some questions were closed and did not provide a lot of information.

I think I need to be more firm with the client in setting the goal. I need to think outside the surface level and cover areas the client may not see or possible areas I think would prevent the success of the client. I need to be more direct with the client. I also need to let the client fully set the goal and be able to reflect it back to the counselor. 
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BENCHMARK FINAL SKILLS COMPETENCY SCALE (SCS) PARTICIPATION

This is a scale to assess counseling skills. Please rate yourself numerically (0-10) using the following 15 skills items from "Advanced" to "Not Present".

	Advanced
	Proficient
	Developing
	Not Present

	10 - 9
	9-7
	7-0
	0



Basic Skills

	
	Advanced
	Proficient
	Developing
	Not Present

	Eye Contact and Attending Skills
	10
	
	
	

	Verbal Tone and Minimal Encouragers
	10
	
	
	

	Facial Expression and Gestures
	10
	
	
	

	Empathy
	10
	
	
	

	Being Non-Judgmental/ Unconditional Positive Regard
	10
	
	
	

	Active Listening
	10
	
	
	

	Open-Ended Questions
	9
	
	
	

	Reflection (Feelings, Meaning, Content)
	9
	
	
	

	Paraphrasing
	9
	
	
	

	Summarizing
	9
	
	
	

	Challenging/Confrontation
	10
	
	
	

	Immediacy
	10
	
	
	

	Self-Disclosure
	10
	
	
	

	Goal Setting
	9
	
	
	

	Wrapping up the Session
	9
	
	
	



Please add additional thoughts to explain your rationale for giving yourself the points you chose above.
I am confident in all the skills practiced in class. However, some of the skills were just introduced this semester and more practice would lead to more improvement in the skills marked less than 10. I need to improve my abilities in reflecting and summarizing. I perform well in immediacy, empathy, tone and eye contact. My goal setting abilities have improved in group practices once feedback was received from the professor. Facial and expressions and gestures were warm and useful in session. Silence was not one of the options on this chart but I effectively used silence as well to enhance the information shared in the session and allow the client to do some deeper thought.


Benchmark Video Link
https://libertyuniv.sharepoint.com/sites/Group-COSC505_393_Dr.Kuba-JarrettMarvetteCarrie/Shared%20Documents/Recordings/New%20channel%20meeting-20220412_194421-Meeting%20Recording.mp4?web=1


