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Agency/Organization Interview
The Organization interviewed is a bartender at a gay bar called Dudley’s in Charleston, South Carolina. The name of the bartender is Brandon and most of the prompted questions he was able to answer in casual conversation and the rest were asked by myself.
Purpose/Mission of Organization
	The purpose of Dudley’s is to create a safe environment for members of the gay community to gather. It is an accepting atmosphere for all subgroups of the LGBT community and also seeks to bring awareness to the city of the LGBT people that are in their community. Brandon himself said he works there because he wanted to work somewhere he himself felt welcomed and he could welcoming others as well. He is able to connect with many people and be an ear to listen to those who need it or have a fun conversation like an old friend. 
Services
	Since Dudley’s is a bar it is self-explanatory that the services it provides is entertainment as well as alcoholic and non-alcoholic beverages. Other events take place inside the bar such as drag shows and light shows/dance parties on the weekends. These events attract people from the LGBT community as well as anyone looking to attend a local drag show. An unsaid service is getting to interact with members of the LGBT community in a safe and accepting environment. Often in the afternoon/early evening hours the bar is relatively quiet as Brandon said and people are engaging in conversation and building relationships and making connections.
Advertising
	Dudley’s is very involved on social media and has an easy-to-use website. Brandon informed me of their presence on Instagram and Facebook where they announce all events and specials. Brandon also said if you google “gay bar Charleston” that Dudley’s will pop up. Brandon said that it is common for those in the LGBT community to not be open about their sexuality but Dudley’s does not keep their identity of being a gay bar a secret. It is not rainbows and the outside and inside of the bar but it is clear that Dudley’s caters to the gay community. Once inside there are advertisements for the upcoming events as well and Brandon informed me about the events coming up as well. A full schedule is provided on their website along with their menus and drag casts for the drag shows. 
Organization Needs
	Brandon said that Dudley’s was financially stable and will be around for a long time. However, the bar is the only one of its kind in the area. In the state of South Carolina, gay bars are not common to come across. There is a lot of responsibility on Dudley’s to cater to as many areas of the LGBT community as possible. On Friday and Saturday nights the bar is often packed and there is a long line to get into the bar. The bartenders that work at Dudley’s also change a lot because some people stay long term working there and some do not stay long which puts some strain on management Brandon had mentioned. Charleston does not have many safe places for the gay community besides Dudley’s. There may be a gay pride flag on a few homes in downtown Charleston but there is a serious need for more businesses in the area like Dudley’s to cater to the LGBT community. 
Challenges for the LGBT Community
	Oppression is no stranger to the LGBT community; therefore, oppression is a struggle for just about every person that comes into Dudley’s. Brandon even admitted that there is some discrimination and oppression within the LGBT community. Brandon has had times where he had to intervene in some conversations and explain to people that some behaviors and statements against those in your own community is not okay. He said while discrimination within the LGBT community occurs, it is not tolerated at Dudley’s. Many conversations that take place during happy hour is 4pm to 7pm when the music is quieter and the atmosphere is easier to have conversation, often deep ones. Brandon said most days people are having deep conversations on sexuality and life as someone in the LGBT community. Which often includes struggles with family and friends because of their sexuality and being treated unfairly. Dudley’s is the perfect place where people can feel comfortable to express themselves without the fear of being oppressed or getting stared at based on what they’re wearing or who they are with. 
Social Justice
	Brandon described Dudley’s role in social justice is found in its existence. Gay bars used to have to be hidden in basements and be underground or disguised to avoid offending other people in the city the bar was or provoke harm to individuals in the LGBT community. Almost segregation. Now, gay bars can be next to any other bar, or any other business and not be hidden. LGBT individuals are also not the only ones welcome at gay bars, any person is welcome at a gay bar. Brandon described Dudley’s as progression in the southern city of Charleston. A safe environment that is hard to find in a southern city. Many people at the bar, along with Brandon, described Charleston as being the most accepting city in South Carolina for the LGBT community and is still progressing. 
Individual Interview
	The person interviewed prefers his real name to not be mentioned given that he is not open about his sexuality with everyone he meets. He will be referred to as Steven.
Background
	Steven is from Brazil. He is 31 years old and has been in the United States for almost 6 years now. He has one older brother who still lives in Brazil and he is the son of a pastor. His parents are still married. Both of his parents are Brazilian and he is bilingual and speaks Portuguese and English. He identifies as a gay man. His mother is the only person in his family who knows he is gay. While in Brazil he did not experience much oppression for being a member of the LGBT community. The first time he encountered racism was in the United States, which I found shocking. Steven has an accent and a Brazilian name that makes it clear that Steven has a diverse background. Steven belongs to two oppressed groups, one being a minority and the other being a member of the LGBT community. Steven was open about his sexuality with close friends back in Brazil but was more open in the United States. Steven has also never been in a serious relationship with a man. 
	After living and working in Brazil, at the age of 25 he moved to the United States to go to college. He attended a Christian university studying biomedical sciences. Steven’s ultimate goal has always been to become a doctor. He is finishing up his master’s degree currently. When he first came to the United States he felt a little distant from his peers given he was not from the States. He was also hesitant about sharing his sexuality with his friends because he is attending a Christian university. People generally do not share their sexuality if they do not feel protected at their school, workplace, or living situation (Lee, 2019). He then found out that most of his friends are accepting of him. 
	Steven does struggle with Depression and Anxiety. He links his mental health struggles back to keeping his sexuality a secret, getting his education and also his struggles of building relationships with other gay individuals and his struggles with body image. 
Key Cultural Events
	Steven once spent a summer in California with a friend from college. Brazil is a long way to travel to see family so he often just stays with friends when college is not in session. His friend is heterosexual but was aware of Steven’s sexuality. Steven was not interested in attending events such as drag shows or going to gay bars. He has attended both and was not fond of them because of disinterest and the fact that Steven does not enjoy drinking. 
	Since Steven has kept his sexuality a secret and he is selective who he tells about his identity there are less chances for discrimination to occur. Steven also does not dress or act feminine which is the way some gay individuals carry themselves; therefore, a typical person would not know Steven was gay unless he told you. 
	The negative experiences Steven has had is when he started having romantic feelings toward his heterosexual friends. There have been 3 instances that Steven eventually shared with his heterosexual friend that he had romantic feelings for them and he lost those friendships because his friends became uncomfortable by the situation every time. He described these events as damaging to his self-esteem and he doubted himself ever finding someone to marry. He is 31 years old and has never had a significant other. The reactions of his 3 friends he shared his feelings were said to be the most oppressive experiences he has had as a gay man. 
My Reaction
	I was shocked by many aspects of Steven’s story. He had not experienced oppression like the individuals I had met at a gay bar or the group of gay men I had dinner with. Steven lived a more closeted life, a term in the gay community that means their sexuality is kept completely or partially a secret, and Steven did not experience the same discrimination others I had met had endured. It was sad to hear Steven’s frustration with finding a significant other. I try to be as empathic to people as I can if I was in Steven’s place, I would also be frustrated if I was unable to find a significant other. 
What Did I Learn That Was New to Me
	Learning some about the Brazilian culture was informative because not all LGBT people I will interact with in the counseling setting with be from the United States. The implications of the other culture will carry over into treatment. Steven described that the gay community is largely present in Brazil but mostly only in large cities like the one Steven grew up in and spent some of his adult life there as well. A person’s discrimination experiences would be different if they were from a Latin American country or a middle eastern Muslim country where the culture is a lot less accepting. Same sex interactions are criminalized in 33 countries across Africa along with extremely high rates of HIV (Logie et. al., 2018). If an individual is coming from a country where their sexuality is criminalized; therefore, there is more oppression experienced than anticipated from an LGBT individual who has spent their whole life in the United States. 
Application of Gracism
	The elements from Gracism that I find most applicable with interacting with members of the LGBT community is the chapters “I Will Honor You” and “I Will Stand With You.” Many Christians have an uncomfortable attitude toward the LGBT community. That was expressed to me by many LGBT individuals, some of whom also identified as Christian. Individuals of the LGBT community feel shut out by Christians. However, I failed to find any verses in the Bible that said to invalidate the feelings of those of the LGBT community and shut those people out. There is a way to validate the feelings of those in the LGBT community by honoring them and their choices, whether a person supports the lifestyle or not. LGBT should be empathized with by others. Otherwise, the individuals may be left condemned by a person and not feel comfortable sharing their feelings with others. It is a counselor’s responsibility to ensure a person feels accepted and validated no matter their identity or lifestyle. A counselor must stand with their clients and advocate for them. Advocate for their human rights. A counselor should work with the best benefit of the client and that is their well-being and treatment. Stand with them and advocate for their choices to be the best for them. 
Summary
Compare and Contrast Experiences
	The most radiant aspects about the LGBT community that taught me more than research was the firsthand experiences of oppression and discrimination experienced by the LGBT individuals who shared their stories with me. I could not find much research about what LGBT individuals experience when they are thrown out of their homes for their sexual orientation/lifestyle and have to rebuild their lives. Or the effects of individuals who come from a country where same sex practices are criminalized. Part of the oppression is not bringing the discrimination to light. That is why when people are elected into governmental roles, own a business or remotely anything important is such a big deal for a LGBT individual. The similarities that were seen in all experiences was that members of the LGBT community experience some sort of negative attitudes toward them by heterosexuals regularly. In every experience there was also a consistent inconsistency of how LGBT individuals viewed themselves. Every person I met was in a different step in their sexual identity journey. Some individuals are open and want everyone to know their sexual identity, some feel they do not need to share it but they are comfortable in their skin, and some do not want anyone to know. 
What I Found Surprising
	I was surprised just how much information LGBT individuals tended to be open about, especially when spoken to one on one. There was a sense of openness and resiliency in the individuals I had spoken to. They sought to make people understand that they want to be normalized. Brandon and Steven both had mentioned they wished that LGBT individuals were normalized because they do not feel different from other people. They want to be looked at as the same as everyone else. I sometimes thought that LGBT individuals wanted to be different, which is a strong motivation to have, but LGBT individuals want to be different and normalized as well.
What Has Changed For Me?
	I never felt uncomfortable with interacting with individuals of the LGBT community, but I did not fully understand their struggles and lives because I am not one myself. I wanted to understand what struggles are found in their shoes. This experience has changed the way I approach the LGBT community. They want to be normalized and not spoken to like they are a separate species of humanity. Honor their differences and stand by them in their fight to be normalized and validated. This experience has found new ways to validate the feelings of my clients who are LGBT. Since I also learned that the LGBT community is so diverse, it is always best to ask questions and never assume.  
Insights on Interacting With Different Population
	First, never assume you understand their lives and the oppression discrimination they have faced. Even if they have a similar story to others, there is always something different about their life that can change the entire approach to knowing that person. Do not make the person feel like they are foreign, approach them with the intention to learn more about them but validate them in their humanity. I will work harder in the future to ensure I validate the feelings experienced by someone in a different population than me. I will share my previous experiences with people of similar population to try to relate the feelings that have been communicated to me  before as well. I will always keep asking questions and listening to learn as much as I can.
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Learning the LGBT Community
Key Group Elements
Inter/Intra Characteristics Group 
The LGBT community is diverse community of many genders, ethnicities, religious affiliations and sexual orientations. Many cultures are encompassed in those who are a part of the LGBT community. Inter-group interactions often vary. Some are LGBT affirming, some believe those who are LGBT are not morally right, and some do not have an opinion. Different members of the LGBT community face different levels of discrimination. Research shows that there is more negative attitudes towards gay men than towards lesbian women and heterosexual men tend to have more negative attitudes toward LGBT peoples than heterosexual women do (Lewis et. al., 2017).  Therefore, depending on the orientation of a person (straight, gay, bisexual, lesbian, transgender, queer, etc.) determines the amounts of inter-group oppression experienced. 
Other factors that could affect views on the LGBT community are religious affiliation and ethnicity/nationality. A large portion of Christians believe that the LGBT actions and lifestyle is sinful. Those who are religious tend be more consistent with their beliefs on the LGBT community, whether negative or positive versus someone who is not religious (Lewis et. al., 2017). This can lead to prejudice towards the LGBT community from Christians. Other religions also do not affirm the lifestyle as well. 
Drawn from samples of heterosexual and LGB individuals to determine support of gay men. LBG individuals who were Black/African American, Asian/Pacific Islander, and Hispanic Latinx were the most supportive of gay men (Worthen, 2018, p. 1005). Just because a person belongs to the LGB community does not mean they support one another. Some subgroups do not support other subgroups. For example, gay men may not support those who are transgender or cross dressers. 
Common Attitudes/Beliefs/Values
A common attitude and belief of the LGBT community is the pursuit of happiness. It is seen on the news and during times during June, which is pride month, which is where LGBT peoples and their allies celebrate their identities. Terms such as “love is love” and “gay is OK” are commonly expressed. Since many LGBT individuals may lose relationships with family and friends, other members of the LGBT community and allies become the support (O’Neill & Fellenger, 2019). LGBT members often deal with grief of family and have to spend time in self-discovery and form new relationships to feel loved and supported.
There are some negative attitudes that are faced by members of the LGBT community from other members. Body standards in the LGBT community are high and the rates of LGBT individuals with body dysmorphic disorders is high as well (Morgan-Sowada & Gamboni, 2020). Those in the LGBT community feel like they are expected to be perfect at times and if they do not meet those standards, then they are not wanted or accepted into their own community. 
Prominent Customs/Practices/Behaviors
One of the subcultures of the LGBT community are those who participate in drag. Drag is when men cross dress as women and perform in a variety of entertainment settings, best known as a drag race (Sandoval, 2018). These fashion show like events attract crowds from within the LGBT community and outside of the community. Heterosexual people also attend these events. 
The use of dating apps such as Grindr, Tinder, and Hinge is common amongst members of the LGBT community. It is common that, like heterosexuals, LGBT people very often meet strangers virtually seeking social, romantic and/or sexual connections (Yeo & Fung, 2017). Relationships formed through dating apps start quickly and unfortunately tend to end quickly. LGBT people experience more challenges with dating given that there are more heterosexual people in the world than LGBT. There are also many steps socially for a person to accept their sexuality and not every LGBT member is ready to date someone that they are attracted to. 
Key Historical Events
The 1980s was one of the most turning point time periods for the LGBT community. The HIV/AIDS epidemic was in the public eye and was a heavy time period for the community. There were progressions in health for LGBT people, political, social and human rights progression as well (Martos, Wilson, & Meyer, 2017).  Gay marriage was not legalized in 2015 and the events that began in the 1980s led up to the legalization of same-sex marriage in 2015, 35 years later. 
Historical and Current Oppression
In an effort to combat discrimination in the workplace, equal employment opportunity laws were passed to protect people from being discriminated based on sexual orientation. However, this does not prevent discrimination in the workplace based on sexual orientation. LGBT individuals often lived underground lives. Some countries even consider being LGBT as a crime to engage in LGBT activity. LGBT individuals often choose to keep their sexuality a secret out of fear of oppression from others. Even in present day United States, LGBT individuals are affected by hate crimes and discrimination in the workplace despite laws against it. However, in the 1980s when the HIV/AIDS epidemic was raging, more and more LGBT people were brought to the light. Medical professionals did not have answers to solving the HIV/AIDS problem. During this time there was also an uprising in social and political change for the LGBT community. Same-sex marriage was not legal in the United States at the time. Some churches and other groups protest against LGBT behaviors, as well as same-sex marriage. However, there was support present for the LGBT community from allies. The LGBT community fought for better health access, laws protecting them from being discriminated against, and for same-sex marriage to be legalized. Massachusetts was the first state the legalize same-sex marriage in 2004 and the federal government legalized gay marriage in 2015. In the past and in present day the word “gay” is used as a slur in language and the word “faggot” is also used as a derogatory slur directed toward those in the LGBT community. 
Immersion Events
Dudley’s: Gay Bar
The first immersion location I visited was a gay bar called Dudley’s in Charleston, South Carolina. I did not go there to drink; I went because it is a place, I knew I would get to interact with a variety of LGBT members and subgroups. I got to interact with gay, lesbian, and transgender individuals. The individuals wondered why I was at the bar and I explained to them that I wanted to build more connections in the city and relationships among the LGBT community and that I was going to school to be a counselor. They shared their lives with me and their stories. Their stories consisted of them accepted their sexuality and their journey to being comfortable with their sexual identity. Many of them endured hardships and lost close relationships as a result of their sexual orientation. They explained that church communities have failed them and they struggled with their faith. I spoke with the bartender on the views of the community on the gay bar and most people did not know that the bar existed. It was a casual and comfortable environment for LGBT individuals to express themselves. It also was not shocking for a heterosexual individual like myself to go to a gay bar.
Dinner with Gay Men
Through a friend of mine, I was able to have dinner with a group of gay men. They shared their stories and what the journey was like to understand their sexuality. All LGBT individuals have a story of how they discovered and accepted their identity. All the men I spoke to lost one or more close relationship because of their sexual orientation. 
Impact on Myself
Emotionally it was heavy to hear the stories of every LGBT individual. It is sad that every LGBT member has experienced some form of oppression. LGBT individuals have lost people they love, and it was not to death. They lost them because of their sexual orientation. I approached all the LGBT individuals I interacted with the intention to be their friend. I did not act oblivious to their culture. Because I grew up in a public school, interacting with gay individuals was not foreign but I never genuinely got to hear any of their stories and what it is like to be in the LGBT community. I was transparent and wanted the people I interacted with to feel comfortable telling their stories. Individuals frequently felt alone even in a crowd and felt like nobody understood them. Knowing all the feelings and emotions LGBT individuals have experienced allows me to better empathize with the people I interact with. 
It is sad to see how LGBT individuals are hurt by the church. I was constantly told that many people these people loved would not try to see the world from an LGBT perspective and simply condemned them. When I think back to how my church addressed LGBT individuals, I feel like they would be hurt by the treatment they received. It was moving to hear how once relationships were removed from an LGBT person’s life, they were able to build themselves a new family that was outside the nuclear family. They had to search for churches where they felt welcomed and made friends that were accepting and supportive of them. The group is underserved by areas that are meant to serve. I am sure many of the mental health issues, especially anxiety and depression, is linked to their treatment from loved ones and other significant figures in their life. 
I was more impacted positively by the community. There may be many heavy issues that LGBT individuals experience but the group is extremely welcoming. The group tends to be rather collectivistic from my interactions and carry positive attitudes. Most individuals seek to find the strengths in each other and affirm and support them. 
Key Takeaways
I identified takeaways based on areas that in the counseling setting I believe I would come across most often. The first takeaway that stood out to me was that the LGBT community desires more heterosexual relationships in their life. LGBT individuals do not desire to only have relationships with people within their cultural group. At both the gay bar and the dinner, every individual mentioned that they wished more heterosexual people took part in events such as drag races or gay bars. The events aren’t meant to be exclusive to LGBT individuals, but a safe place for LGBT people to go to. An impactful statement was said was “gay people should not have to make bars that cater to them. They should feel comfortable in their own skin in any bar.” 
Another takeaway is that the mental health needs of the LGBT community is high. As mentioned before, body dysmorphia is very common among LGBT individuals. Body image expectations displayed in the media and on dating apps sets an unrealistic standard for a person to feel worthy of love. This leads to heightened body image issues. There is a lot of abuse and hurt from people who have oppressed them, often from loved ones. LGBT individuals have to grieve the emotional loss of loved ones because of their sexuality. Every LGBT person goes through a process of acceptance and understanding of their identity and often times there is a period of depression that sometimes lasts for years. Constant anxiety about what people they care about would think about their sexuality.
The challenge of LGBT individuals to form genuine relationships within the LGBT community. Many people joke about going through so many romantic relationships but do not enjoy the hook up culture that is present in the community. Because of social media the community at times lacks emotion and intimacy. This is the same for the heterosexual community; however, it is expressed to me that since LGBT community does not have the same access to finding partners there are higher rates of social media relationships. Also, since each LGBT individual is in a different stage of understanding their sexuality, relationships are often challenging if one person is not open about their sexuality and accepting of themselves. 
Counseling Theories
Erikson’s Psychosocial Stages of Development
Erikson’s psychosocial stages of development is an eight-stage life span development theory. Each stage is a contains its own set of obstacles and a turning point that leads into the next stage of life. During each stage there are new aspects of a person’s identity that is found and many of those experiences are steps in the journey of understanding sexuality (Weisskirch, 2018). Forming a sexual identity starts early in life and continues into adulthood. Those who are in the LGBT community have a more complicated system of understanding their sexual identity given the social implications of being LGBT. Many stages would consist of steps in understanding themselves more, including their sexual identity/orientation. There is no specific age a person comes to terms with their sexual identity so a counselor must figure out where in the process of acceptance a person is. 
Cass’ Model of Homosexuality Identity Formation (HIF)
This theory targets the lifespan as well. Cass’ model consists of six stages and in these stages a counselor would work with a client to deconstruct and construct homosexuality for the client. This model focuses on the interpersonal process of forming an identity and some areas of focus are sexual confusion, awareness and acceptance (Goodrich & Brammer, 2021). Many LGBT members can struggle with their view on sexuality. If a person sees belonging to any orientation in the LGBT community as negative, which is common, the person will have a hard time accepting themselves as well as their overall well-being. This model not only focuses on sexual identity but the perspective and view on the subject as well. This could mean that relationships are better constructed and carried out as well if a person is comfortable in their sexual identity. 
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