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	Client’s Response
	Counselor’s Response
	Better Response
	Rationale

	1
Time Stamp: 0:59
	Client was stressed, had to register kids for school. She was in a time crunch. In order to complete the registration she needed her license and realized she had lost them. She went to DMV and waited 4 hours. While she was there she gets a call from her husband that he is leaving work because he doesn’t feel good. She was immediately worried about him. He took a covid test and it came back positive.
	As the counselor I apologized to her for having to go through this situation. 
	I could have said that must have been difficult. Can you tell me what you’ve done in difficult situations before?
	The better response would have allow the client more control of the conversation and let her think of what has worked in the past. 

	2
Time Stamp:
1:22
	Client was continuing to describe her stressful day.

	Very poor body language while client was describing her day. 
	I need to remember to use better body posture. Don’t be closed off and show client that I care. 
	My posture could have made the client think I was not interested in listening to her. 

	3
Time Stamp:
4:11
	Client had an idea of someone to help her with the stressful load.
	As the counselor I was more of a cheerleader. (Yay! Your Mom can help!)
	I should have said in what ways do you think your mom can help you and relieve you from the stress you’re feeling?
	This change would have allowed the client time to reflect and think how she could ask her mom for help. 

	4
Time Stamp:
5:34
	Client was sharing about how far away her mom is and still willing to help.

	I was trying to go through a check list in my head. I quickly stated I can see you appreciate your mom. 
	Maybe I should have said something different as far as how does it make you feel to be a good distance from your mom.
	I feel like I might have rushed my client or put words in her mouth that she didn’t necessarlily say. 

	5
Time Stamp:
6:09


	Client was smiling and wrapping up her thoughts.
	I quickly paraphrased what she had been saying.
	As we were coming to a close I should have taking the time to summarize so she would know I was listening to her from the begininning. 
	It is important to properly end each session and allow client to feel like you listened and understood what they were saying and going through. 

	Any additional thoughts not captured above?  What will you take away from this assignment?
This assignment was great for me to go back and review the work we have been doing. I can see where I have started and see that I am growing and definitely not perfect. It is nice to review these videos and take note of things that need correction or more practice. 
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