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Identify the problem
	After watching the video: A Helpful Receptionist, I was able to quickly pick out the problem. The receptionist has breached confidentiality by telling a husband she would share his message with the wife. The receptionist has now confirmed the husbands assumptions of his wife attending counseling. With background help, from the wife, we know she is afraid of her husband and afraid he will use the fact that she attends counseling to label her as unstable in a court matter. The court matter has to do with the husband trying to gain custody of the children. 
The receptionist might have thought she was being helpful by relaying a message for the husband who seemed to be in a bit of a rush. However, she was in the wrong and shouldn’t have even entertained the thought of the lady being with the counselor. She should have politely said, “I’m sorry sir, I can’t say that she is or isn’t here.” Here we can understand the article from Jorgenson about knowing our boundaries and not crossing the line (Jorgenson, 2011).
What kind of problem is this considered? Is it ethical, legal, professional, or clinical? Could it be a combination of more than one? This problem is definitely a combination of ethical and professional. This is considered an ethical problem because of neglecting the client’s privacy. It is also a professional problem because every staff member is the counselor’s office should understand the Code of Ethics and make sure no laws are broken. This could turn into a legal issue if the client chooses to take this to court as her confidentiality was broken. 
Applicable ACA Codes
	The ACA Codes applicable here are the B.1.c Respect for Confidentiality. This code is described as a counselor protecting the confidential information of prospective and current clients. Counselors disclosing information only with appropriate consent or with sound legal or ethical justification(2014, Section B.1.c). The ASCA Ethical Standards didn’t mention anything about the receptionist giving away information. I translated that in my own mind as an intern and chose the section D. School Counseling Intern Site Supervisor i. Ensure supervisees are aware of policies and procedures related to supervision and evaluation and provide due-process procedures if supervisees request or appeal their evaluations (2016, ASCA D.i.). 
Applicable State Codes/ or Mental Health Laws
	Other ACA Code of Ethics in Section D Relationships with other professionals are D.1.e. Confidentiality, D.1.f. Personal Selection and Assignment, and D.1.g. Employer Policies. As I read more into the ACA Code of Ethics, I found that this section was more fitting for the receptionist as it was more about the professionals and the employee policies (2014, Section D.1.g). For this specific scenario with the receptionist I find it best to highlight the D.1.e. Confidentiality, especially towards the end of this code it states, they clarify role expectations and the parameters of confidentiality with their colleagues. This made me wonder if any of the receptionist’s colleagues sat down with her and explained the code of ethics and other laws with her. There should always be some sort of training so all employees know what is expected of them. 
Determine the nature/dimensions of the dilemma
	To help paint the picture for the nature of the dilemma, the husband came into the counseling center acting calm. As if he knew what he was talking about. He was calm as to not make a big scene. He was very autonomous as he explained his believable situation to the receptionist. Through his own self-determination you could watch the video as the receptionist easily took the bait the husband was carefully dangling in front of her. Without hesitation she said, “I will let her know.” The receptionist appeared to not know what she had done wrong when the client walked out. 
	I don’t feel like justice was covered in this scenario. Justice is “treating equals equally and un-equals unequally but in proportion to their relevant differences”(Forester-Miller & Davis). As stated in the practitioner’s guide to ethical decision making, the beneficence reflects the counselor’s responsibility to contribute to the welfare of the client. I do believe this was missed with this client. Now her welfare, specifically when dealing with her custody battle is at stake. Nonmaleficence is the concept of not causing harm to others (Forester-Miller & Davis). Unfortunately, harm was caused by the receptionist to the client when she crossed a boundary and overshared with the client’s husband. 
	It may take a while for the client to gain fidelity and have no trust issues with the practice as they move forward. 
Applicable Federal Mental Health or Education Laws
	No mental health or educational federal laws apply to this specific scenario. 
Potential course of action
When I think of how to resolve the problem at hand, the code of ethics helps by starting with resolving ethical issues. Section I.1.b Ethical Decision Making points out the need for documenting and appropriately making decisions based on the circumstances. Another great code was Section I.2.b. Reporting Ethical Violations, as a counselor if you are aware of a violation it is your ethical duty to report it. 
Conclusion
	In conclusion, I would address this issue privately with the employee who may have breached confidentiality. I would go back over the trainings with the employee and have them resign every document discussing clients privacy. If the client wanted to press the issue the court could decide whether or not the employee returns back to work or if they terminate them. However, it is the employers responsibility to make sure each employee understands the importance of confidentiality and why there should never be a breach. No matter the case unless it falls under the specific codes. 
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