
	Keyana Smith
1000 East Main St Apt 42 E Spartanburg, SC 29307 (864) 905-4204
smithkc41@gmail.com

	


Experience
	
Teacher Assistant
Pine Street Elementary 
August 2021-October 2022

Customer Service Representative
TTEC
October 2020 to August 2021
Bank of America
Provide account holders with customer service support.


Laundry Lead
Contec - Spartanburg, SC
November 2019 to July 2020
In charge of running the room.
Record hourly production and solve daily problems.
Go to the meeting at the beginning of the shift.


Table Lead in Laundry Operator
Contec - Spartanburg, SC
December 2018 to November 2019
Make sure the table meets production.
Go to the meeting at the beginning and the end of shift.

Laundry Operator
Contec - Spartanburg, SC
July 2018 to December 2018
Water spider
Stack
Bulk
Sealer





Cashier
Burlington Coat Factory - Spartanburg, SC
February 2017 to August 2018
Cashier
Customer Service Supervisor

Restaurant Team Leader
Subway - Boiling Springs, SC
May 2015 to February 2017




	


Education
	Master Degree as a School Counselor 
Liberty University
August 2021- current

Bachelor's in Psychology
University of South Carolina-Upstate
August 2018 to May 2021

Associate Degree
Spartanburg Methodist College
April 2018 to August 2018

High School Diploma
Boiling Springs High School
2017

	


Skills
Crisis Intervention        Google Form
Career Counseling         K-12 Education   
Community Outreach   Critical thinker
Attentive listener          
Languages 
· English- Expert 





References 
 Erin Davis 
 EBD@spart7.org
(864) 205-2026

Jodi Stepp
JAStepp@spart7.org
(864) 978-7549
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